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.Vorumerkid Reykjavik, Greiningarskyrsla - rynihépar vor 2013” er hluti af
Séknaraaetlun fyrir héfudborgarsveedid 2013 sem er fjarmagnad m.a. af
rikissj60i samkvaemt sérstékum samningi par um. Samtdk sveitarfélaga a
héfudborgarsvaedinu annast Urvinnslu og framkveaemd séknaraaetlunarinnar

og bera abyrgd & framgangi peirra verkefna sem falla undir hana.

Innihald, skodanir og nidurstédur eru & dbyrgd skyrlsuhéfundar.
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Inngangur

Rannsokn pessi er unnin fyrir SSH. Markmid rannsoknarinnar
er ad f innsyn i hvada peettir skipta erlenda ferdamenn 4 Islandi
mestu mali med tilliti til nokkurra skilgreindra lykilpéatta.

Haldnir voru fimm rynihépar. Starfsmenn Hofudborgarstofu
nalgudust ferdmenn sem komu i upplysingamidstdodina. Lagt
var upp me0 ad i Urtakinu vaeri eins breidur hopur og haegt veri
med tilliti til aldurs, kyns og upprunalands. 1 hverjum hépi voru
a bilinu 7 til 10 patttakendur. Umraedum var styrt 4 pann hatt ad
oruggt veeri ad sjonarmid allra keemu fram. bPad tokst vel og
foru umradur vel fram.

[ skyrslunni verda efnistok & pann hatt ad fyrst verdur kynnt
adferdafraedi rannsoknarinnar og greint frd hvernig gagna var
aflad, pau greind og hverjir patttakendur voru. bvi naest er
nidurstodukafli en kaflanum er skipt nidur i prjé greiningarhluta.
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Afar vel tékst til med
rynihépana

Adfero

Rynihépar teljast til eigindlegrar (e. qualitative research
method). [ slikum rannséknum er leitast vid ad na djapum
skilningi a vidhorfi, hvétum og hegdun fra tiltdlulega faum
patttakendum par sem rannsoknaretnio er skodad i heild sinni og
rannsOknarferlid er sveigjanlegt. Skodud eru huglaeg atridi sem
geta haft breytilegt vaegi ad mati 6likra skodenda svo sem um
ga0i, eiginleika og gildi. Markmidid er ekki ad alhafa en slikt &
vi0 1 megindlegum rannséknum (e. quantitative research
method) en i slikum rannsdéknum er grafist fyrir um grynnri
skilning fra morgum patttakendum og par beinast ad hlutlegum
gbgnum sem unnt er ad safna saman og kanna aftur og aftur, oft
i leit ad algildum 16gmalum.

[ pessari rannsokn 4 vel vid ad gera eigindlega rannsokn pvi ad
arangursrik  vinna vi0 vOrumerki krefst skilnings fra
vidskiptavinum. Nidurstodur eigindlegra rannsokna hafa ekki
alhafingargildi enda er pad ekki tilgangur slikra rannsokna
heldur ad rannsakandi einbeiti sér ad pvi ad skilja pa merkingu
sem patttakendur leggja i pau atridi sem rannsoknin snyr ad.
Eigindleg rannsoknaradferd hefur sinar takmarkanir sem
megindleg rannsokn getur baett ur. A seinni stigum verdur unnin
megindleg rannsokn til ad gefa sem heildsteedasta mynd af
viofangsefninu. St djupa innsyn sem eigindleg rannsokn veitir
inn i rannséknarefnid mun nytast vel vid honnun spurningalista
og gera honnun hans markvissari. Pa eykst areidanleiki
rannsoknarinnar ef nidurstodur beggja rannsdknaradferda eru 4
sama veg. Frekari umraeda um framkvaemd ventanlegrar
megindlegrar rannsoknar bidur betri tima.

Afar vel tokst til med rynihdépana. Mikid var hlegid og frjalslegt
andrumsloftid skapadi nalegd sem gerdi patttakendum audvelt
fyrir ad fjalla opinskatt um pa efnispatti sem spurt var um.
Slik nalegd vio patttakendur byggir ennfremur upp traust sem
leidir til frjalsari skodanaskipta. I sliku andrimslofti skapast
frekar vitneskja um o6lika pekkingu sem ekki hefdi nadst med
stodludum rannsoknum.
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2.1 batttakendur

Alls toku fjortiu erlendir ferdamenn patt i rannsékninni.  Peir
voru valdir med markvissu urtaki eftir pvi sem best potti haefa
rannsokninni.  t6flunni ad nedan sést fjoldi og upprunaland.

Pjooderni Fjoldi

Bandarikin 6
Danmork 2
England 16
Japan 2
Libanon 2
Kanada 2
Skotland 3
Spann 1
byskaland 4
Samtals 38

Athygli vekur a0 flestir patttakendur voru fra Englandi. Margir
enskir ferdamenn voru 4 Islandi pegar rynihéparnir voru haldnir
sem skyrir ad einhverju leyti fjolda peirra en einnig ad enskir
ferdamenn voru mun viljugri ad taka patt i rannsokninni en
adrir. A myndunum ad nedan koma fram frekari upplysingar
um patttakendur.

Skiptin kynja var nokkud jofn en konur voru 21 og karlar 17.
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Aldursdreifing var g6d. Flestir voru 4 aldrinum 30 til 39 ara en
dreifing & adra aldurshopa var jofn.
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batttakendur 1 hopunum voru almennt langskolagengir.
Rumlega helmingur var med framhaldsgradu (M.Sc. eda Ph.D).
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Storfin endurspegla mikla menntun en hér & eftir er listi yfir
storf patttakenda. Starfsheiti eru skrdd beint eins og
patttakendur sjalfir skradu pau og eru ekki pydd. Sja ma ad
dagott hlutfall patttakenda er komid & eftirlaun.

Assistant Professor, Clinical Psychologist, College student,
Consultant (2), Dental therapist, Dentist, Design Engineer,
Engineer,  Environmental key account manager,  Farmer,
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2.2

Game warden,  Graphic Designer,  Health care assistant,
Maintenance/Repair, Medical educator-retired, Paramedic,
Part time teacher,  Police officer,  Professor University,
medical school,  Project manager, Recruitment, sales and
marketing,  Retail manager (2), Retired (2), Retired civil
servant, Retired head teacher, Retired occupational
psychologist,  Runner for retail,  Sales (Account director),
Scientist, Social worker, Substitute Teacher, Teacher in Art,
Traffic Planner, Weather forecaster

Gagnaoflun og gagnagreining

Rynihéparnir voru haldnir 4 timabilinu 29. januar til 14. mars
2013. Umraeodur voru hljéodritadar og eftir peim skradar ordréttar
nétur dsamt athugasemdum rannsakanda. Noturnar voru samtals
197 bladsidur og téku fra 60 minitum upp i 75 minutur.
batttakendum var umbunad fyrir patttokuna med gjafabréfi a
veitingastad eda i skipulagda ferd til a0 sja nordurljosin.

Spurningalistinn sem notadur var i vidtolunum innihélt prettan
opnar spurningar, par af eina i fimm lidum, par sem reynt var ad
nalgast rannsoknarefnid. Spurningalistanum var ekki fylgt
kerfisbundid heldur var hann hafdur til hlidsjonar. Tilgangurinn
med opnum spurningum var ad fa patttakendur til ad svara i
longu mali og til ad reda malefnid vitt og breitt.
Spurningalistann ma sja i vidauka A.

Greining var unnin upp Ur nétunum og per faerdar inn i
greiningarforritid NVivo. Par var gognunum skipt upp i flokka,
leitad ad tengslum og ordsky utbtid. Til ad hamarka
areidanleika nidurstadna var greining einnig unnin & medan
rynihdparnir stodu yfir. bessi tvipatta greining gerir pad ad
verkum ad djup fredileg innsyn fest upp ur ndtum og greining
byggd 4 ,,andrumslofti* hopanna fast ur greiningu sem er unnin
a stadnum.

Rétt er ad hafa hugfast ad i eigindlegum rannséknum ma segja
ad rannsakandi feri sinar skodanir og jafnvel fordoma inn i
rannsoknina. Slikt er edli rannsoknaradferdarinnar og getur pvi
haft ahrif 4 nidurstodur. Adferdafredin fylgir engu ad sidur
strongum reglum og kerfisbundnu greiningarferli er beitt vid ad
vinna upplysingar upp ur gégnunum burtséo fra pvi hvort
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upplysingarnar eru i samremi vid skodanir rannsakanda eda
ekki.

Einnig er rétt ad itreka ad eigindlegar rannsoknir hafa ekki
alheefingargildi heldur veita innsyn i pau vidfangsefni sem um
raedir. [ pessu tilviki var fyrst og fremst verid ad skoda hug
ferdamanna til Reykjavikur med tilliti til borgarinnar sem
vorumerkis. Nidurstddurnar veita goéda innsyn i hug peirra
patttakenda sem satu rynihopana en pad er hugsanlegt ad
nidurstodur vaeru adrar ef adrir einstaklingar hefou valist i
hépana.
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3.1

Niourstoour

{ kaflanum verda nidurstddur kynntar. Kaflanum er skipt i prja
undirkafla. { peim fyrsta verda kynnt svor spurninga sem
pétttakendur voru beidnir ad svara vardandi imynd f[slands
annars vegar og Reykjavikur hins vegar. 1 6drum kaflanum er
kynnt greining sem var unnin upp Ur nétum en i peim pridja er
kynnt nidurstada greiningar sem var unnin & medan rynihopar
stodu yfir.

Greining spurningalista

Einn helsti kostur rynihopa er ad rannsoknarformid kveikir
hugmyndir hja patttakendum vio ad heyra hvad adrir i hopnum
segja. Upp Ur umredunum spretta upplysingar sem ekki hefoi
verid unnt ad afla med pvi ad rada vid hvern og einn
patttakanda einslega. b6 var talid brynt a0 skoda huga
patttakenda einnig 40ur en umradur byrjudu, p.e. adur en beir
yrou fyrir ahrifum af umraedunni i hopunum. Spurningalisti var
lagdur fyrir patttakendur og peir bednir ad skrifa prju ord sem
keemu fyrst upp i hugann pegar peir myndu hugsa um imynd
Reykjavikur annars vegar og Islands hins vegar.

begar spurt var hvada prju ord keemu fyrst upp 1 hugann pegar
patttakendur hugsudu um imynd Reykjavikur var svarad eins og
sja ma 4 toflunni hér 4 eftir. A ensku hlj6dadi spurningin svona:
»~Regarding the image of Reykjavik, which three words first
come to mind?*
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Fjoldi Svar Fjoldi Svar
1 Accessible 1 Independent
1 Activities 1 Interesting
5 Beautiful 1 Intimate
2 Big/biggest city 1 Inspired
1 Buzzy 1 Lights (in the sky)
2 Capital of Iceland 1 Many cars
1 Coastal 1 Main population
1 Close to nature 1 Modern city
2 Charming 1 Mountains
1 Chilled 1 Mysterious
5 Clean 1 Nature
6 Cold 2 North
5 Colorful 1 Northern lights
2 Colorful homes and houses 1 Old
1 Cool 1 Organized
1 Creative 1 Party town
1 Dark 1 Pretty
2 Different 3 Quiet
1 European 3 Relaxing
1 Empty 1 Safe
1 Exciting 1 Shops
3 Expensive 3 Small and Small (city)
1 Fashionable 4 Snow
1 Fashionable holiday 1 Tranquil
4 Friendly 1 Trendy
1 Food 1 Undiscovered
3 Fun 1 User friendly
1 Green 1 Urban aria/Capital
1 Hospitality 1 Vibrant
1 History 1 Vikings
3 Iceland 1 Volcanoes
1 Icy 2 Whales
1 Worriless

S¢é rynt 1 svorin sést ad flestir tengja imynd Reykjavikur vid kulda (chilled, cold, snow, icy),
fegurd, afslappad andrumsloft (quiet, relaxing, tranquil, worriless), litadyrd (colorful, colorful
homes and houses), fegurd (beautiful) og vingjarnleika (friendly, user friendly, hospitality).
Einnig sést ad menningarlegir pattir eru nefndir pott peir dreifist yfir nokkur svid og pa er
sma0 borgarinnar nefnd.
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begar spurt var hvada prju ord kemu fyrst upp i hugann pegar patttakendur hugsudu um
imynd Islands voru svorin eftirfarandi. A ensku hlj6dadi spurningin svona: ,,Regarding the

image of Iceland, which three words first come to mind?*

Fjoldi

Svar

Fjoldi

Svar

2 Adventure and Adventurous 1 Natural wonder
4 Beautiful 3 Nature

2 Barren 3 Natural

1 Bjork 1 Natural/Untamed
1 Black sand beach 1 Neat

2 Blue Lagoon 5 Northern lights
1 Breathtaking 1 Pristine

4 Clean 1 Quiet

9 Cold 1 Raw

1 Cold(ish) 1 Recession

1 Coldness 2 Remote

1 Desolate 1 Remoteness
2 Different 1 Rocky

1 Different culture 4 Rugged

1 Dramatic 1 Rough

1 Endless horizon 1 Rough nature
1 Exciting 1 Scenic

1 Fish 1 Sea

2 Flat 1 Sea/whales

1 Geothermal energy 4 Snow

2 Geysers 1 Spectacular

1 Golden Circle 1 Unknown

3 Ice 1 Unspoiled

1 Icy 3 Vast

1 Ice caps 1 Vibrant

1 Intriguing 2 Vikings

1 Isolated 7 Volcanoes

2 Landscape 4 Volcanic

1 Lava 1 Volcanic ash
2 Majestic 2 Wild

1 Mild

Sja mé ad ord tengd kulda (cold, coldish, coldness, ice, icy, ice caps, snow) og eldvirkni (lava,
volcanoes, volcanic, volcanic ash) eru ofarlega i huga patttakenda en flest ordin tengjast
natturu landsins 4 einn eda annan hatt (t.d. barren, black sand beach, breathtaking, endless
horizon, geysers, landscape, natural wonder, nature, natural, natural/untamed, rocky, rugged,
rough, rough nature, scenic, spectacular, unspoiled, vast, wild). Til nattiru meetti einnig
flokka stoou landsins (desolate, remote, remoteness, unknown) og nordurljosin.
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3.2 Umrzour i rynihopum
[ 6drum greiningarhluta eru nétur frd rynihépunum itarlega
greindar a kerfisbundinn hatt. En adur en lengra er haldid er
ahugavert ad lita 4 ordsky yfir pau ord sem oftast komu fram i
hépunum:

absolutely accessible already anyway anywhere architecture asked away beautiful best better

blg branding canada Cap ltal car clean close cold compare compared countries

CllltllI'C destination dl fferent discussion CASY english europe

fantastic far food friendly fun geothermal great ZICCI1 hard holiday hot houses image

island lagoon landscape laugh life llghts live london 1ots love mention middle mountains

nature IllCG nordic north northem NOTrway outside

e PEOPILE point e

short small somewhere start SUIMINECT sure talked tell tlme tour tourist

toOwn twavel trip true trying UN1QUE view walk warm water winter world

Ordsky eru ageet leid til ad finna lykilord. Letursterd ordanna
segir til um hversu oft pau voru nefnd. Pannig er letrid sterst i
peim ordum sem oftast voru nefnd. Smdaord hafa verid fjarlego
sem og ymis ord sem faera ma rok fyrir ad meetti sleppa i
ordskyinu.

{ rynihépunum var oftast talad um folk, nordljésin, 6druvisi og
nattiru. I greiningunni, sem fer hér a eftir, er varpad skyrara
1j6si 4 lykilordin.

1"

SAMTOK SVEITARFELAGA A HOFUDBORGARSVZEDINU || SOKNARAZTLUN



3.2.1

3.2.1.1

Astadur fyrir komu ferdamannanna til islands

Eftir a0 patttakendur hofou svarad spurningalistanum sem
lagOur var fyrir pa hofust umraedur 1 rynihopunum. Umradur i
Ollum hopunum hofust med somu spurningunni: ,,Af hverju ertu
hér? Eodlilega voru svor 4 marga vegu en ein asteda var nefnd
sem yfirgnefdi allar adrar en Dpad voru nordurljosin.
Eftirfarandi eru nokkrar tilvitnanir pvi til stadfestingar:

Just to see the Northern Lights, you know I was coming just
hope to see the Northern Lights and then taking Iceland, you
know, as much as possible.”

Well normally we don't make holidays in winter, but we
wanted to see Northern Lights. At first we wanted to go to
Norway, but it was too difficult from Germany to travel to
Norway and so Iceland air had an offer in the Internet and
we said okay, let's go to Reykjavik and see the Northern
Lights here.

And that’s something we would have learned, you know
when we were in school Northern light, that was something
that would have been on our curriculum and you can never
imagine you 're self actually seeing it

Actually that's true because we looked into the cost of
Norway and a lot of people said that the Northern Lights in
Iceland is a much better deal.

Definitely Northern Lights, but also I think the volcano, the
volcanic aspect of it is.

And of course we wanted to see the Northern lights.

Always wanted to see the Northern Lights.

Nordurljésin

Nordurljésin voru augljos astada fyrir pau ad velja fsland og
einhverjum peirra fannst pad svo augljés asteda ad varla teki ad
nefna pad (nema fyrir Skandinava). Mikilveegi pessa pattar fyrir
Reykjavik sem vetrarafangastad er augljés og pvi grunnur ad
samkeppnisforskoti. Margir patttakendur nefndu einnig ad pratt
fyrir a0 asteda komunnar veri ad sja nordurljésin pa vissu peir
a0 ekki veeri vist ad peir s&ju nordurljésin & medan 4 ferdalaginu
steedi. Dbvi paetti peim betra ad velja stad eins og Reykjavik par
sem nog annad veri ad gera ef svo faeri ad nordurljosin saejust
ekki. Pau vaeru pvi ekki “stuck in the middle of nowhere”.
Samanborid vido td. Tromsd i Noregi, eda adra stadi &
nordursléd, pa veri Reykjavik betri kostur pvi par veri einnig
margs konar afpreyingu af 60ru tagi ad finna. bPa veru
., Northern Lights in Iceland a much better deal” pvi hingad

12
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3.2.1.2

veeri baedi odyrara og audveldara ad ferdast. Komid er inn &
bada pessa peetti i tilvitnuninni hér ad nedan:

Well normally we don't make holidays in winter, but we
wanted to see Northern Lights. At first we wanted to go to
Norway, but it was too difficult from Germany to travel to
Norway and so Iceland air had an offer in the internet and
we said okay, let's go to Reykjavik and see the Northern
Lights here.

f 1j6si pess hve mikla 4herslu patttakendur 16gdu 4 hversu margt
annad veari haegt ad gera 4 Islandi ef nordurljosin sajust ekki
matti mogulega vinna Ur svona skilabodum: ,,A safe place even
when you fail” eda “We can’t guaranty that you see them but we
can guarantee a great time”.

batttakendur toldu kaldara 4 6drum afangastooum par sem
nordurljosin veeri ad sja og var pad nefnt sem Onnur astaeda pess
ad velja frekar [sland sbr.:

And one thing which comes to my mind and then I get to talk
about northern lights we could also have gone to Norway to
see the northern lights, but actually I think this have been
too cold for my liking.

Rétt er a0 itreka hversu audvelt patttakendum fannst ad ferdast
til Islands.  Pbetta atti badi vid patttakendur fra Evropu og
Ameriku. Fyrri tilvitnunin er i ameriskan ferdamann en su
seinni i enskan:

1t was a Shr flight for us and it’s one, direct flight and made
very easy for us. So that was part of the decision as well.

So, the offer from Iceland was very good and at special price
and it's difficult to go to North Norway by a plane and so we
thought it's easier to go to Iceland.

Byggt 4 pessu matti mogulega metti vinna ur svona
skilabodum:  “The closest exotic country in the world”.
Samofid skilabodum um hversu framandi landid er meetti hugsa
sé sér skilabod sem undirstrika hve fair hafa i raun ferdast til
landsins: ,,Be different; go where no one of your friends has
gone”.

Sérstada og nattara
Nastalgengasta astadan fyrir ad velja Island var nattara
landsins. Pad kemur ekki & dévart og margar kannanir stadfesta
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3.2.1.2

veeri baedi odyrara og audveldara ad ferdast. Komid er inn &
bada pessa petti i tilvitnuninni hér ad nedan:

Well normally we don't make holidays in winter, but we
wanted to see Northern Lights. At first we wanted to go to
Norway, but it was too difficult from Germany to travel to
Norway and so Iceland air had an offer in the internet and
we said okay, let's go to Reykjavik and see the Northern
Lights here.

[ 1j6si pess hve mikla 4herslu patttakendur 16gdu 4 hversu margt
annad veri hagt ad gera a Islandi ef nordurljosin sajust ekki
metti mogulega vinna Ur svona skilabodum: ,,A safe place even
when you fail” eda “We can’t guaranty that you see them but we
can guarantee a great time””.

batttakendur t6ldu kaldara & 60rum afangastdoum par sem
nordurljosin veeri ad sja og var pad nefnt sem onnur astada pess
ad velja frekar [sland sbr.:

And one thing which comes to my mind and then [ get to talk
about northern lights we could also have gone to Norway to
see the northern lights, but actually I think this have been
too cold for my liking.

Rétt er ad itreka hversu audvelt patttakendum fannst ad ferdast
til Islands.  Petta atti badi vid patttakendur fra Evropu og
Ameriku. Fyrri tilvitnunin er i ameriskan ferdamann en su
seinni i enskan:

It was a Shr flight for us and it’s one, direct flight and made
very easy for us. So that was part of the decision as well.

So, the offer from Iceland was very good and at special price
and it's difficult to go to North Norway by a plane and so we
thought it's easier to go to Iceland.

Byggt 4 pessu matti mogulega metti vinna Ur svona
skilabodum:  “The closest exotic country in the world”.
Samofid skilabodum um hversu framandi landid er meetti hugsa
sé sér skilabod sem undirstrika hve fair hafa 1 raun ferdast til
landsins: ,,Be different; go where no one of your friends has
gone”.

Sérstada og nattara
Neastalgengasta astedan fyrir ad velja [sland var néttara
landsins. Pad kemur ekki 4 dvart og margar kannanir stadfesta
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for til Noregs — synt 4 BBC). I raun var dhugavert hversu oft var
nefnt ad paettir og kvikmyndir hefou kveikt dhuga sbr.:

And I really want to see that because it’s been a lot of films
and as a big movie fan I want to see that one.

[ hopi patttakenda var algengt ad peir hofdu fengid ferdina til
fsland i gjof fra mokum sinum. Petta atti sér i lagi vid
patttakendur fra Englandi sbr.:

It’s very much for Adian it was his 30t birthday last
Sunday. And so it was Christmas special. We normally go
skiing this time of year but we thought this was a bit
different.

ba var oft nefnt a0 mikid veri haegt ad gera 4 skommum tima a
fslandi sbr.:

So all of that in a very closed area, we really couldn’t do all
that and we’ve been to Alaska. We've done a lot of
travelling, we just couldn’t do all that in a tight area ... like
we.

Einnig var komid inn 4 ad Island veeri i tisku. Um leid og pad
veeri ,, Quite trendy®, pa veri pad einnig ,,original one and
genuine*. Pad ad landid veeri i tisku nina virtist eiga helst vid
enska patttakendur en einnig kom skyrt fram i hopunum ad
fsland veri stadur sem lengi hefdi verid i huga patttakenda.
Margir nefndu ad Island veri stadur sem pa hefdi alltaf langad
ad koma til af ymsum &stedum, svo sem vegna dstedna sem
nefndar hafa verid hér ad framan og hve landid veri fallegt sem
og landfredilega ahugavert:

1t’s always been on my list of destinations to go to, so I hear
it all the time; I wanted to go here desperately.

Yeah, I am here because I always wanted to go to Iceland.

I have always wanted to come here, mainly because of the
scenery and just the nature.

1 think Iceland is for German people one of the places you
must — you have to go in your life. My brother was here
some years ago. He made holidays, some friends of us made
holidays here I think nearly everyone has the idea, once in
my life [ must see Iceland and New Zealand as well.

Pad ma pvi segja ad landid veri 4 ,to-do“ listanum hja
allnokkrum. Leggja ma Ut af 6sk margra um ad hafa alltaf viljad
koma til fslands 4 pann hatt ad landid sé draumaland;
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draumaland sem veri ner en folk grunadi. Jafnvel metti vinna

med ordaleiki i pessu veru: “Iceland, a close dream coming
true”:

I have to agree with Kar, never would have imagined
coming to Iceland. I never even would have thought of it and
they invited me to come and I hopped at that opportunity
because I will never have another opportunity to come. And
I'm really glad I came, we are having a grand time.
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patttakendur pekktu
ekki adrar borgir eda
baei & [slandi og héféu
pvi ekki velt 66rum
moguleikum fyrir sér

3.2.2 Helstu astzedur fyrir pvi ad velja Reykjavik

batttakendur voru spurdir hver veri helsta astedan fyrir pvi ad
velja ad koma til Islands. Flestir litu svo 4 ad peir hefdu dkvedid
ad koma til {slands og Reykjavik var pvi sem nast aukaatridi i
pvi samhengi enda téldu peir ad auglysingarnar, sem peir hefou
$é0 1 heimlondum sinum, sneru meira eda minna ad Islandi en
ekki Reykjavik. Eftirfarandi tilvitnanir eru lysandi fyrir pad
falaeti sem margir syndu pegar peir svorudu spurningunni:

The travel agent said go to Reykjavik. That’s where we are.

Well, I suppose it's where the flights go.

To be honest, we couldn’t really name any other town,
before I came here, that is it...

As far as making a distinction between Reykjavik and
Iceland, I don't think you can because this is your starting
point to Iceland. It doesn't feel like there is another option.

I wouldn't come here to Reykjavik to just for the city.

Patttakendur pekktu ekki adrar borgir eda bei 4 Islandi og hofou
pvi ekki velt 6drum moguleikum fyrir sér. Akureyri og Husavik
voru p6 nefnd af einum patttakenda en flestum fannst of langt ad
fara i adra landshluta og pangad veri ekkert ad sekja sem ekki
veeri 1 ndgrenni Reykjavikur. En pratt fyrir ad Reykjavik vaeri
ekki astzdan fyrir komu patttakenda til {slands voru peir mjog
hrifnir af borginni og peir tdldu hana sameina borgarlif og
nattaru sbr.:

You have the change to combine a little bit of urban life of
going out into the nature getting active.

b4 var verulega aberandi ad peir toldu Reykjavik ,,hlid ad
fslandi“:

This is the gate town to Iceland.

Everything is accessible from Reykjavik, all the activities |
guess more or less.

Everything goes out from Reykjavik, doesn’t?
Reykjavik is a good base.

Because it is more stuff to do, so basically like it’s nice being
in some bars and restaurants and it seems like a good point
to be able to get to the other parts of the island as well.

1 didn’t realize how what a unique sport this would be, but
when all of the travelling that we did and to see how easy it
is to start here and get anywhere. Then some of the other
places we have been, it was like, how would you even know
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to get to that place and then how would you even know how
to get out of that place. So it would seem very localized here
when you can just walk out of our cottage and just go
anywhere.

I would think it’s like when we got here and ended up to a
cottage and we wanted to look around and tour and stuff,
everything was right there. We were like within walking
distance we didn’t have to have a car of anything we could
Just kind of walk down the street and go to a lot of different
places without everything close by.

bad ma segja ad fyrir patttakendum pa sameini Reykjavik pad
besta ir badum heimum, nattiran er vid dyragattina en inni i
borginni er framurskarandi urval af veitingastodum, bdrum,
skemmtistodoum og kaffihisum.  Slikt er fagett og faar
hofudborgir geta statad af sliku og pvi efnilegur pattur til ad hafa
i huga pegar merkingartengsl vorumerkis fyrir Reykjavik verda
akvedin.
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3.2.3 battir sem hugnudust patttakendum illa i Reykjavik
batttakendur voru spurdir hvad peim patti sist vid Reykjavik.
Almennt ma segja a0 patttakendur attu erfitt med ad nefna peetti
sem peim hugnadist illa sbr.:

I cannot think of anything I hadn't liked yet to be honest with
you.

Ef eitthvad neikvatt var nefnt var pad tengt verdi en s pattur,
sem oftast var nefndur, var hatt verdlag.

The coffee, which you would probably get in one of the most
high class hotel properly the Ritz prices are something, we
were shocked!

Only I can think of is, that there is little bit expensive.

Yeah, that there is actually nothing actually really bad about
Reykjavik and Iceland and as well. It just a bit astonishing
or unusual for us as well. So, the food and drink is a bit
pricier then it would be back home.

1 like everything [...] but cots at the moment, because I a

a poor college student.
. > Nidurstodur voru afgerandi hvad pennan patt vardar en po toldu

margir ad pott verd veri hatt pa veri pad p6 ekki herra en i
storborgum 1 peirra heimalondum. P4 kom einnig oft fram ad
pratt fyrir hatt verdlag vaeru gaedi gdo (i tilviki veitingastada) og
pvi ad einhverju marki hagt ad réttlaeta hatt verd sbr.:

The prices are just perhaps just as much as It be if we were
in London.

I have to say the quality has been really good, isn’t it? The
quality better than we get back home for the same price.
But [high price is ] little disappointed anyway.

Well what she said about the expense, that’s the only thing,
because you do worry a little bit more of the money. [ mean,
although it’s not that much more expensive than London and
London you know, twice a day every day.

Adallega var rett um verdlag & matvorum en einnig var
verOlagning  skoOunarferda  raedd. Sumum  fannst
skodunarferdirnar a4 svipudu verdi og i heimalondum sinum en
fleirum fannst peer virkilega dyrar sbr.:

I’'m not going to pay £200 to go on tour, that’s very
expensive

Verdlag potti hatt. Um pad var ekki nokkrum blodum ad fletta
en p6 ma segja ad nidurstodur hafi ekki verid afgerandi vardandi
verdlag par sem patttakendur h6fou verid undirbinir undir hatt
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3.2.3.1

verd og 1 morgum tilvikum verid varadir vid pvi. Sem dhugavert
deemi ma nefna ad i einu tilviki h6fou patttakendur verid varadir
vid verdlagi 4 flugvellinum a leid til Islands:

Even that the airport at Glasgow we were told to go buy [...]
duty-free.

We expected it to be, quite, more expensive than it's actually
been.

Not as bad as I thought.

People probably think that it is more expensive than it
actually is. Even though it is a little bit expensive, but not as
much as we thought it was going to be.

Adrir peettir

Arkitektar olli einhverjum patttakendum vonbrigdum og einn
kalladi arkitekturinn russneskan. Veggjakrot, tyggjoslettur a
gangstéttum og lyktin af heita vatninu voru einnig nefnd. b4 var
minnst & idnadarlegt utlit borgarinnar (attu frekar von 4 einhvers
konar ,@vintyralandi“) og alpjodavadingu (ameriskir
veitingastadir nefndir, sér i lagi Subway) sbr.:

Seeing the Subway was one of the things I didn’t like.
We like, not having Starbucks and things like that.

1 didn’’t like the globalization like for example the Subway
and there it’s like an English pub, a big Guess signs.

Otryggt vedurfar var nefnt svo og of mikid af ratum og pungri
umferd og of mikil pogn i borginni. Sidasti patturinn kann ad
virka undarlegur og rétt er a0 taka fram ad flestir toldu kyrrdina
til eins af storum kostum borgarinnar en prir patttakendur hofou
ord a pessu:

Need to feel the live.

1t feels very empty, like some places you go to are crowded
but generally when you 're just walking everywhere it just
feels like there aren’t — not enough people for your country.

Flestir pessir pettir voru einstaklingsbundnir og i flestum
tilvikum 1itid sem haegt er ad gera eda sem parf ad taka tillit til
vardandi voOrumerki borgarinnar. Jafnframt mé segja ad
pattirnir séu ekki margir og nokkrir patttakendur svorudu
spurningunni med pvi ad telja upp jakvaeda peatti i stad pess ad
telja upp pa neikveadu.
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3.2.4 Dbeattir sem patttakendur téldu Reykjavik til tekna

3.2.4.1

Eins og lesa md hér 4 undan pad voru fair pattir sem
patttakendum hugnadist illa vid Reykjavik en & moéti voru afar
margir pattir tilteknir sem patttakendum likadi vel. Pad sem po
stod upp ur var hversu orjufanlegum bondum borgin var tengd
vid nattiruna, su tilfinning ad patttakendur veru staddir i porpi
en ekki borg, hve folkid i borginni vari vinalegt og hversu
adgengileg, kyrrlat og 6rugg borgin veri. Fjallad er um hvern
pessara patta hér a eftir en athygli vakti hversu moérg svorin voru
hladin merkingu og fjoldi patta sem péatttakendur voru anaegdir
med 1 Reykjavik, sbr. eftirfarandi tilvitnanir:

Words that come to mind are charming, colorful really and
of course the, you know, and the surrounding landscape is
Jjust beautiful, yeah, night life again, same time we heard a
lot about the music scene here being really quite something,
but I think that that's not why we are here.

[ svarinu kemur fram ad vidmelandi hrifst af pvi hve litrik
borgin er og einnig hversu hrifandi hun er sem og nattiran sem
umlykur hana. Pa er nzturlifid einnig nefnt. I svarinu hér ad
nedan eru hrifandi, litriki og nalaegd vio nattiru nefnd en einnig
minnst 4 séfn, veitingastadi og budarap. I svarinu par a eftir er
einnig nefnt ad borgin sé hluti af nattrunni en einnig ad
pagilegt s¢ ad verja tima i borg sem er ekki komin lengra i att
ad borgarsamfélagi:

I think you have everything here in the city, it's charming
and beautiful that you have art galleries, museums, excellent
restaurants and shopping and that's what as a tourist I think
you look for. It's nice to get on to the countryside and maybe
the next time I do that to come to a city like this and get top
class dining and shopping and the art galleries and
museums I thought that was wonderful.

It's still very natural, you know, it doesn't feel, I mean,
obviously because it's winter it's not overcrowd, but it
doesn't have feeling of a place that's overdeveloped. If you
go to some cities where it's just so incredibly overdeveloped
and the water front has condominiums that are, you know,
30 stories high which just you know ruins the overall
impression of the place so like it just seems like it's very
much a part of the surrounding countryside, which is really
nice.

Tenging vio natturuna
Tengsl borgarinnar vid nattruna voru éberandi. Tilvitnanirnar
hér & eftir tala sinu mali
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3.2.4.2

And actually when we walked down to the harbor to just
look I would see the mountains. It was really lovely.

The best thing so far is the scenery. It’s just amazing

Yes, I think the scenery for me as well so dramatic and the
fact that you can see the scenery from the city, you don’t
even have to leave Reykjavik to see the mountains or the sea,
you can see everything from bedroom window.

Also, that would be amazing every small street you walk by,
suddenly look down you have this fantastic view of the hills
and the snow, we were saying, just driving to work, you must
Jjust look...

Tenging vid nattiruna var adallega tengd tUtsyni en einnig
tengdist nattaran dyralifi:

We saw some kind of whales yesterday. Again then the
scenery, the scenery today and it was incredible

Tengsl Reykjavikur vid nattaruna borgina voru augljos.
Skyrsluhofundur veit til pess ad su tenging er hagsmunadilum
kunn og jafnframt ad ,,next door to nature* var eitt sinn hugsad
sem slagord fyrir borgina. Inntak pess slagords metti skoda
nanar eda jafnvel segja einfaldlega: ,,The nature capital®.

Porp eda borg

Annar afgerandi pattur var hversu gott patttakendum fannst ad
borgin veri litil eins og eftirfarandi tilvitnanir bera med sér. I
raun fannst mérgum ao peir veru alls ekki staddir i borg heldur i

porpi:

1t feels as if to me, I mean, to me Reykjavik doesn't feel like a
city. It feels like sea side town.

We are not really city people and Reykjavik is a city but it’s
doesn’t have, how to explain. But it is not like a city

It's also a little bit funny you walk down the main street and
you think “oh, is it a town or is it a village?”

Everywhere here is clean and tidy, the shops, like everyone
said, the shops are wonderful and the dining so far has been
good and there’s no one around

Before I came [I thought] Reykjavik was a small town with
colored houses on the sea. It's actually bigger than I thought
it's going to be, but I like the feel of it. That it doesn't like
you say, it's not doesn't feel like a city, city just feels like a
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3.2.4.3

town. My idea before I came was nature and things so
Reykjavik has been really a place like everybody say just the
nature and Reykjavik and just so closed to Reykjavik. And
you don’t have to go far to see it

And in comparison to the other places mainly it's so from my
point of view Reykjavik is a city or a town here and the other
places are just smaller and well, I have problems in putting
words for that because it is villages or towns around here so
everything is just a bit smaller.

[ 6rfaum tilvikum fannst patttakendum opaegilegt i fyrstu hversu
fair voru & ferli sbr.:

My first impression was that it was just deserted. There was
hardly anyone around compared to at home.

batttakendur t6ldu p6 ad folksfedin veri af hinu gdéda. Pa var
»porpstilfinning* tengd mérgum pattum. T.d. var dhugavert ad
nokkrum sinnum var minnst 4 ad logreglan veri ekki sjdanleg
sbr.:

I really haven’t seen any policemen anywhere [do] you have
speed cameras?

I have only seen one policeman

Adgengi

Smaed borgarinnar gerdi pad ad verkum ad patttakendum fannst
afar audvelt a0 komast um hana og né ad gera marga hluti 4
skommum tima, badi innan borgarmarkanna og 1 nanasta
umhverfi. Borgin hafdi pvi allt sem borgarsamfélag parf ad hafa
en borgin var einnig pessi orjufanlegi hluti natttGrunnar eins og
adur er nefnt.

We can do all these things which is assessable with short the
space of time.

Everything is on your door step.

I'm just overwhelmed by how much would be have been able
to do in two days. I don’t expect to see so much.

1 kind like the fact you can just walk everywhere, it is quite a
good site. So our hotels are just here and we can just walk
into the restaurants, coffees and things. Nothing here you
have to get into a subway or the underground, things like
that.

The accessibility is really nice from a tourist point of view.
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3.2.4.4 Folk og pjonusta
batttakendur tengdu einnig ,porpstilfinninguna® vid hversu
vingjarnlegir borgarbia vaeru en moérgum patttakendum fannst
folkid i Reykjavik einstaklega vingjarnlegt:

1t's a small city and people are friendly to us.

Friendliness of people.

How friendly everyone was quite genuine as well, not
contrived in any way, I like that.

Everyone so friendly around here.
People are friendly [and] anybody will help you out.

People are very friendly and everyone’s very, very helpful
and nice

If someone else would ask me in Japanese, what was the best
thing about Iceland, about Reykjavik? I would say people
because we did — I am practically in love with Reykjavik
people because they been so friendly to us.

betta atti vid um borgarbua almennt en sér i lagi pjonustuadila
sem voru taldir til mikillar fyrirmyndar. Vissulega voru einstok
tilvik nefnd par sem patttakendur hoéfou lent i neikveedri
upplifun, t.d. 1 mottoku 4 einu hoételanna, en pad voru
minnihattar tilvik samanborid vid hversu anaegd pau voru med
pjonustuna almennt. Margir nefndu hve gott pad vari ad vera
sott heim ad hoteldyrum og hversu vel skipulagdar
skodunarferdirnar varu sbr.:

Being picked up, being pre booked right at your hotel door

1 think everyone who has really helped us, but when we
asked questions at the hotel, they did fantastic.

Augljos nidurstada er ad patttakendur voru sammala um hversu
vingjarnlegir Islendingar varu. { einum hépnum voru
patttakendur p6 adeins tvistigandi sbr.:

Yes they are not very friendly.
That they keep to themselves.

They are friendly but it won’t go any further than, that.
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Mogulega ma finna asteduna fyrir pvi ad pessi hépur var
O00ruvisi 1 peirri stadreynd ad margir patttakendur voru fra
Bandarikjunum og ad peir gerdu pess vegna rikari krofu 4
afburdagott viomoét. Patttakendur i pessum hopi veltu pessum
petti nokkud fyrir sér en voru engu ad sidur sammala um ad
petta etti ekki vid pjonustuadila pvi ad peir voru taldir standa
sig med mikilli prydi sbr.:

I think one thing that stands out for me is that while the
everyday folks might not be friendly. The folks that you
encounter in things that you want to do, they are extremely
patient

Mikilvaegi pess ad patttakendum liki vidmot fslendinga skiptir
miklu mali.  Pessi pattur er ekki ,framleiddur, heldur
innbyggdur i samfélagid — pad er folkid sjalft sem patttakendur
eru hrifnir af. Eins og sja ma af ordskyjum pa er mjog oft reett
um folk (people). Sem slikur er patturinn mikilvegur er kemur
a0 pvi a0 akveda hvad tengsl vorumerkio skal innihalda. Pbad er
einnig gaman ad taka fram ad pegar skyrsluhofundur var ad
greina pennan patt sat hann & litlu kaffihisi vid Laugaveg.
Kaffihtsio var fullt og tveir ferdamenn koma inn. beir lita
vandradalega 1 kringum sig og bua sig undir ad fara aftur ut.
Pad sér ungur islenskur madur og stendur upp til ad bjoda peim
bordid sitt pvi hann veari hvort sem er ad fara. Ef petta er
lysandi fyrir vidomot til erlendra ferdamanna pa eru pad godar
fréttir.
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3.2.4.5

3.2.4.6

Kyrro og frioszeld
Enn einn pattur tengdur staerd borgarinnar var hversu kyrrlat og
fridseel patttakendum potti borgin vera sbr.:

Everything is just quite sensible and easy and such a
general, relaxed state

Enska ord10 ,,tranquil* var oft nefnt i pessu samhengi og kyrrdin
tengd folkinu sem byr i borginni sbr.:

But, no, no, it's a nice and overall experience, there is no
hazel and generally we feel very welcome.

The friendliness and the calm relaxation,

I would just say the, it’s stress free, it’s peaceful for a
capital city

The lack of hazel, I mean quiet — bad quiet, good quiet and
yes, so it's not pragmatic, people rushing around, traffic,
stops that actually lets you cross the road

b4 var einnig nefnt ad mérgum fannst {slendingar afslappadir i
umferdinni.

The traffic they always stop for the pedestrians, always it’s
very nice, nice here.

I don’t think the Iceland cars have a horn in their car...

Yes, I have another point, though. I have all — the traffic
they always stop for the pedestrians, always it’s very nice,
nice here.

Just like the car stopping and all this. Yeah, really nice, 1
mean wow

Adrir peettir

batttakendur nefndu marga adra patti sem peim fannst godir vid
borgina. beir helstu voru gadi veitingahtsa, 6ryggi, sérstada og
enskupekking.

Gadi veitingahtsa og maturinn, sem pau baru fram, var
umtalad:

We went to the Sea food grill last night it was phenomenal!!
Best meal that I ever had, at least top three, it is wonderful.

The standard is very high.

There is nothing dodgy. All look good and clean. —well
maintained, you know, clean.
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I’'m shocked by the quality of the food. The land, the salmon
and any kind of fish it is incredible. I am from the Basque
country, I'm very proud of my food, it’s amazing. The
cuisine in the Basque country, but this food is incredible.

Almennt fannst patttakendum einnig ad borgin vaeri Sruggur
stadur sem framkalladi vellidan hjé peim sbr.:

You feel very safe here.

And also how safe it is how people just leave their bikes
their... You never feel some checking on your wallet it is so,
when you are on your holiday.

b4 var sérstada byggingarlistar 1 borginni sem og byggingar
almennt nefnd sem kostur sbr.:
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For me corrugated iron would have been used on farm
buildings, but to see it for a house or a shop it’s extremely
unique.

Wonderful architecture. For instance, your new
philharmonic, I live in Cambridge. And so, I'm used to
beautiful architecture. But I'm amazed by the architecture
and also the cleanliness of the city very, very clean

For me it’s the buildings, the used of the....I love it is
Jjust so unique.

| didn't expect Oft var nefnt hversu gott vaeri ad hér téludu allir ensku en pad
eve I’yb o dy to spea k var alls ekki talinn sjalfsagour hlutur.
such good English

Everybody speaks English.

1t makes it easier for English people we have to travel here.
But everyone it so nice and speak such a good English.

1 didn’t expect everybody to speak such good English.

But even one person I have met so far who said that she
didn't speak English spoke very good English

Fleiri pettir, sem nefndir voru fremur oft, voru hversu lofthiti
vaerli hagstedur (pad hefur a0 gera med vantingar en
patttakendur héldu ad hér yrdi mun kaldara), hversu hlytt veri
inn i hdsunum og ad borgin veri skapandi stadur. P4 var nefnt
hve audvelt veri ad fa upplysingar hér og hversu morg sofn af
ymsu tagi veri hér ad finna sem og mikio af veitingahusum,
kaffihusum og borum. Loftid poétti hreint og pad talid borginni
til tekna ad alpjodleg vestren markadsvaeding veri ekki
aberandi.
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3.2.5 Oro sem koma fyrst upp i hugann pegar hugsad er um
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Reykjavik.

Hér er um somu spurningu ad reda og greind er i fyrsta hluta
skyrslunnar en munurinn er niina ad patttakendur hofou a) pegar
tekid patt i umraedum og heyrt hvad adrir voru ad hugsa og b)
gatu utskyrt betur hvad peir attu vid ef peir vildu. Eftir
greiningu 4 svorunum ma skipta peim upp 1 tiu peetti.
Eftirfarandi eru sterstu einstoku pettirnir sem nefndir voru en
peir voru nefndir i 10-20% tilvika. Hér er pattunum radad i
mikilvaegisrod.

Litil

Vinaleg / vinalegt folk
Hrein

Audveld

Litriki

Colorful, colorful tin roofs
Afsloppun eda slokun
Relaxing, Calm, Peaceful, Worriless, Stress free
Falleg

Oryggi

Hatt verdlag

Einstok

Um toluverda skorun er ad rada vid pau skriflegu svor sem
patttakendur hofou gefid en athygli vekur ad i umraeduhlutanum
er ,kuldi“ ekki lengur ofarlega i huga peirra. b4 gera
patttakendur meira Ur smad og menningu borgarinnar i
umraeduhlutanum en peir nefndu oft patti sem flokka meetti sem
menningu eda almenna tilfinningu fyrir mannlifinu i borginni.
Undir pennan flokk falla:

Arty, Authentic, Buzzy with life, Cool destination, Creative,
Exciting, Funky, Fun, Intimate, Intriguing, Romantic,
Trendy, Vibrancy.

Til utskyringar ordunum ma sja eftirfarandi tilvitnanir:

Everyone is very artistic and laid back and down to earth
that's like everyone has got proverbs on the walls or yeah, 1
think like yeah, everybody is artistic whether it's knitting
or...

I wasn't expecting so much culture.
It's not dull, it's alive.

1 just think you are artistic but mine word is more liked
funky as well. It’s amazing, you know, how dynamic things
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are and there seems to be so much emphasis on being
creative in artistic. And I walk around and it's just I feel

young.

A0 sidustu eru hér a eftir einstok atridi sem voru nefnd:

Close to nature, cold, differing architecture and a historical
architecture, some little distant place in the middle of the
Atlantic somewhere, the biggest city in Iceland and the hub
of Iceland, the capital of Iceland, unique geography.

Einnig var nefnt ad ordid ,,nordur” veri tengt borginni og pad
var utskyrt svona:

Cleanliness which is some kind of typical for the Northern
country with the architecture, with the climate, with the
surroundings, I think it all vibrates a little bit in this word.

bé var ordid ,,sjalfsteed* nefnt og pad utskyrt svona:

As in, I'm thing more from the European things; I know
many European cities’ so it doesn’t seem very European.
And independent as in it’s probably coming back to how
much commercialism, yeah.
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3.2.6 Hropad ofan af fjallinu

Tvé slagord stédu
upp Ur hvad vinsaeldir
vardadi...

bessi lidur rannsdknarinnar sneri ad pvi ad leida patttakendur 1
gegnum hugarflug um imynd Reykjavikur, p.e. hvada skilabod
pau héldu a0 vorumerkid Reykjavik atti ad senda ut, byggt a
eigin reynsluheimi. Zfingin kallast ,hrépad ofan af fjallinu*
pvi hugsunin er st ad skilabodunum, sem patttakendur telja ad
séu rétt fyrir vorumerkio Reykjavik, skuli koma til skila med pvi
a0 hropa langt ad. bPegar pannig er parf ad velja ordin vel.
Samsvorunin vid vorumerkjafradi er skyr pvi par parf einnig ad
velja vel pau stuttu skilabod sem best eru talin til pess fallin ad
koma stadfzerslu vorumerkis a framfzri og hrdpa pau hatt svo ad
pau komist til skila.

Fyrst verda kynnt nokkur ,slagord“ sem patttakendur nefndu.
Eins og sja ma attu patttakendur erfitt med ad greina & milli
fslands annars vegar og Reykjavikur hins vegar par sem sum
slagordin nefna Island.

Slagord:

Big city with a small town feel

Iceland, good food, good beer

Iceland is natural, majestic and unspoiled
Reykjavik is charming

Iceland, the Northern Paradise out your back door
Nature in city

Reykjavik is a place like no other
Reykjavik the hidden jewel of the north
Small town, big country

The wow factor

Trust Reykjavik

Warmer than you imagine

Year around wonders of the World

Hér er ekki lagt mat 4 hversu god eda sleem slagordin eru. Tvo
slagord stodu upp ur hvad vinseldir vardadi innan hdépanna og
sér 1 lagi petta: ,, Trust Reykjavik™. Pad var talid ad borginni
veri treystandi fyrir margra hluta sakir og ad slagordid myndi na
yfir pad, s.s. ad ferdamenn myndu eiga godar stundir hér og vilja
koma aftur. Ekki sist veri borgin einfaldlega 6ruggur stadur
sbr.:
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Almennt ma pvi segja
ad patttakendur telja
Reykjavik fallega litla
borg sem heimseaekja

ma arid um kring

Well you mentioned about, I know you said that the security
and all being able to leave your things, for us that’s a really
big thing because we come from quite different and
dangerous cities as well.

Yeah you just can’t do that at home, you just can’t leave
things out, but here.

Hitt slagordid, sem patttakendur voru hrifnir af, var: ,,Year
around wonders of the World “

batttakendum fannst mikilvagt ad gott veeri ad koma til islands
arido um kring og pvi pyrfti slagord til ad koma pvi 4 framfeeri.
Ennfremur ad pad veri skyrt afmarkadur hoépur sem veeri
tilbainn til pess ad koma um vetur annars vegar og sumar hins
vegar og pvi pyrfti ad na til beggja hopa.

Nast verda kynnt efnisatridi sem patttakendur téldu ad
vorumerkid etti ad endurspegla en pau eru:

Adventurous, Arty, Clean, Different, Environmentally
friendly, Friendly, Geologically active, Green, Icelandic
Jumper (lopapeysan), Life in colors, Retro, Safe, Solitude,
Small, Tranquility, Trendy, Unique, Untamed

Skorun er mikil vid pad sem pegar hefur komid fram og ekki
astaeda til pess a0 ryna frekar i ordin en nefna ma ad margir
patttakendur, og pa sér lagi peir ensku, toldu ad vorumerkiod yroi
a0 endurspegla hversu lifandi borgin veri med tilliti til
skemmtanalifs, ,,its crazy night life* eins og einn ordadi pad.
Margir toldu sig hafa vitad ad skemmtanalif veeri oflugt i
borginni en morgum koma einnig skemmtilega 4 ovart ad hér
veri a0 finna margt fleira en nordurljés og fallega nattaru.
Ensku patttakendurnir h6fou stor ord yfir skemmtanalifio:

If you are thinking about what normal English people like
the best fun bars of London, but in a beautiful place that isn't
London

You know, like, the bars here are kind of what trendy
London wants to be I think, you know, it's that kind of all,
they are all slightly different, they are all kind of fun and
there are not much more expensive than London really if you
have beer, but he has got this amazing surroundings and it's
like million times nicer and safer than London, in a brand.

betta 4 einnig vid adra petti borgarlifsins sem pottu 60ruvisi —
sérviskulegt (quirky) eins og pad var ordad i jakvaedri merkingu
pess ords sbr-.:

32

SAMTOK SVEITARFELAGA A HOFUDBORGARSVZEDINU || SOKNARAZTLUN



You don’t really see that many shops that you see
everywhere else in the world. And also the people here dress
differently to everyone else in the world; they dress sensibly
rather than wearing all that, like London can be just as cold
but even when its cold people still go out in short skirts and
yeah.

We want more than that, if you are going to brand to the
world, you some people want to you guys have like
phenomenal night life and things like that. So, I mean, that's
very positive for you know, lot of the younger crowd for
coming out.

Rétt er po ad taka fram ad ekki fannst Ollum negjanleg
afpreying 1 borginni sjalfri sbr.:

We tried to rent a bike yesterday and it was impossible.

Nokkud var einnig rett um ad pvi yrdi komid 4 framfeeri ad hér
veaeri enskukunnatta til almennrar fyrirmyndar sbr.:

1 think lot of people in England and America, want to go to
places where they can be understood with out them having
to learn the language and certainly Icelandic is not a
language that any of us speak.

Almennt méa pvi segja ad patttakendur telja Reykjavik fallega
litla borg sem heimszkja ma 4arid um kring. Borg sem er i
ognarfallegu umhverfi en kemur 4 dvart og er vanmetin ad pvi
leyti a0 i borginni og nagrenni hennar er margt haegt ad gera,
baedi er snyr ad virkum lifsstil 1 utivist eda skemmtanalifi en an
gallanna sem fylgja gjarnan pvi sidarnefnda i storum borgum.
b4 er borgin nalegt Evropu og N-Ameriku og pangad fljuga tvo
200 islensk flugfélog. Borgin byr yfir einstokum wow
einkennum. Setning sem maetti leggja ut af pessu veeri t.d.:

Buzzy, small and exotic city — part of nature and closer than
you think.
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3.2.7 Reykjavik sem vetrarafangastaour og

3.2.7.1

sumarafangastaour

batttakendur voru spurdir hvad kaemi fyrst upp i hugann pegar
minnst veri & Reykjavik sem vetrarafangastad annars vegar og
sumarafangastad hins vegar.

Vetrarafangastaour

Ahugavert var ad sja ad fyrirfram h6fou margir patttakendanna
ekki talid Reykjavik vera vaenlega borg til ad heimsakja ad vetri
og hefdu 1 raun ekki traad pvi fyrirfram ad einhver myndi
ferdast til borgarinnar ad vetri til sbr.:

1 would never have thought of it's at all as winter destination
until I looked at the Northern lights thing.

It does now, but before I came. I had visions of the arctic
and the scope polar lead actually me going outside the door
or maybe. but it's not and now I found out that in summer it
gets up to 20 degrees like it wasn't expecting that either so
it's not the image that we are given.

Before we went here, before we saw the promotion by
Iceland air to which was some kind of hint go hear, when we
saw the promotion I first had to look it up if it's at least
possible to go, our if the clement was too harsh in winter,
you know. So I wouldn't have thought of it as a winter
destination myself. 1 would never had thought. Now I would
prefer the winter here because you know, it's not so cold, it's
very calm, you can see the Northern Light which of course
you cannot do in summer. You do not have so many tourists
running around everywhere. It's more pricy so I think there
are a lot of points speaking for winter destination, but hardly
anyone I think perceived it like that.

Hluti af astedunni er einfaldlega ranghugmyndir um landid
sjalft en einnig hversu langt pad er i burtu i huga f6lks sbr.:

Well, for winter, for short brake whatever the winter, like
people don't realize that, npbody will...how long does it to
get there, it was a couple of hours. Qoo really! Nobody can
believe how close it is, so we would be there in winter or
summer I think.

Margir patttakendur héldu fyrirfram ad hér vaeri afar kalt og pau
jafnvel talin hugrokk ad koma til landsins a pessum tima sbr.:

Well, actually everybody back home thinks we are really
brave and they told us to get all our warmest clothes and
prepare for the cold and so I am still pretty surprised.

Ahugavert og anagjulegt er ad sja ad margir patttakenda voru
,komnir & bragdid“. Ntna hofou peir upplifad Island ad vetri til
og nast vari pad sumar sbr.:
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But I would really like to find out what Iceland looks like in
summer because I imagine it to be a lot greener, how come
everything is green in summer so, but it's yeah, I am just
curious, I would like to see that.

Yeah, this is my first visiting in the winter, but I like to come
again in the summer time without snow, maybe that will be a
little bit different.

We really want to go whale watching and puffin watching.
This is something we want to do. I would like to see the
midnight sun and just to experience that.

If I do afford it I will come back in the summer.

No, no. we want to return to Iceland. I think in summer — but
then we will make our trips in the country. I think we want to
mix it, Reykjavik and tracking holidays. I think when we
return to Germany we have seen Reykjavik, it’s okay and
next time we will walk through the country.

Should definitely come back.

Adrir toku pd fram ad peir myndi ekki velja ad koma
sumri til:

Which for me would possibly be a negative thing, I quite like
the idea that there is a lot of different things to do in winter,
I couldn't do at home, whereas some of those things make at
summer I could do at home, so it would be quite as different
for me...

aftur a0
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3.2.7.2 Sumarafangastadur

Markmid einnar spurningarinnar var ad meta hvad patttakendum
geeti pott um Island sem sumarafangastad. Rynihoparnir voru
haldnir ad vetri til svo patttakendur attu erfitt med ad imynda sér
landid ad sumri. beir toldu po einsynt ad tengslin vid natturuna
yrdu enn sterkari og pa i gegnum athafnir af einhverju tagi, s.s.
gongur, hvalaskodun, fara i reidtur, fjallahjolreidar eda almenna
utiveru af hvada tagi sem vera skyldi. Pa sau patttakendur fyrir
sér ad mun meiri erill vaeri ad sumri til og ad landid veeri solrikt
og greent. ba t6ldu nokkrir ad landid yrdi adgengilegra og meira
hagt ad skoda. Do bera ad hafa hugfast ad eingéngu er um
getgatur patttakenda ad reda en til ad fa frekari innsyn yrdi ad
halda rynifundi med ferdamonnum sem heimsazkja landid ad
sumri til.
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3.2.8 Samofin imynd Reykjavikur og Islands

batttakendur voru spurdir hvort imynd Reykjavikur og Islands
veeri su sama. Almennt voru patttakendur sammala um ad svo
veeri ekki. Einfoldud utgafa af svarinu veri ad Reykjavik veeri
litil borg i storu landi, landi sem vaeri storbrotid natturundur sem
Reykjavik veeri jafnvel synishorn af sbr.:

Iceland is much more then I realized [and Reykjavik is]
small and charming

Some of the marketing that I have heard in Canada about
Iceland is, you know, the land of fire and ice. And that is,
that to me so big and spectacular and grand and Reykjavik
is this little piece of it. So, it’s beautiful as — it’s not so
nestled in around and, you know, see the mountains and the
distance and its churning piece of that and importantly
culturally but the rest of it is just raw and that it raw
untamed, unpopulated, natural, you know, aspects of it.

So, for me Iceland best thing is nature, Reykjavik safe water,
safe people, yeah.

[ vissum skilningi metti segja ad litid hafi verid 4 Reykjavik
sem einkar peaegilega bakistdd 4 medan farnar vaeru styttri ferdir
ut um landio. bannig var Reykjavik ekki eiginlegur
afangastadur fyrir peim heldur fsland eins og eftirfarandi
tilvitnanir syna:

1t's very similar, I mean, I think the fact that you can access
most of Iceland from Reykjavik. I think you know, I see it
now a hub.

We are saying that Reykjavik is the gateway to Iceland
really.

1 think people, when people go to Iceland, they go to see
Iceland rather than Reykjavik, like to see the Blue Lagoon,
the Northern Lights the volcanoes and so on.

So 1I'd say that would be disappointed if we just coming to
Reykjavik and didn’t see any of Iceland. I feel little bit of
shortchanged, because it is like Iceland offers i you a whole
list and Reykjavik is just offer you just that little bit.

Basically because the distinction is not that clear in my
mind. I was thinking about going to Iceland and not going to
Reykjavik. And then having trip to Iceland, or something,
they are the two distinctive things. It’s one trip to Iceland
and there we happened to stay in Reykjavik.

If you do one you do the other, yeah. If you are going to go
to Iceland, you go Reykjavik. That's how you see Iceland the
two together.
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patttakendur voru
komnir til ad sja Island
og fyrir mestan part
hefdi ekki hvarflad ad
peim ad koma til ad
vera einvéroungu i
Reykjavik

1 think Reykjavik is like a home base. And here you can come
and have all your creature comforts and your shopping and
your dinning and but then you can go on excursions out into
the wild where you don’t have any of that where you will
have that unique beauty of Iceland and you can go out on an
excursion for a whole week or you could come back here
every night after a day of excursion. So, I think having the
both there is a good holiday destination.

I agree gateway to Iceland. And it doesn’t mean that
Reykjavik its self is not a destination, but is again not
somewhere where you would come and spend a week just
exploring Reykjavik

bad var 1j6st ad Reykjavik hafoi ekki skyra adgreiningu né voru
ferdamennirnir ad koma hingad til ad heimsakja borgina, heldur
fsland. Borgin er samofin imynd Islands og ekki vorumerki i
peim skilningi sbr.:

Reykjavik is not in the vocabulary just not, nobody is quite it,
it's Iceland or nothing. Until you look into it, you realize.

1 am here because Reykjavik happens to be in Iceland.

betta pydir p6 ekki ad patttakendurnir hafi ekki verid anagdir
med borgina heldur pvert 4 moti gerdu peir sér grein fyrir pvi ad
borgin hefdi upp 4 margt ad bjoda. Fyrir peim var Reykjavik
pvi bonus vid Islandsferdina:

1 feel like coming to Iceland, Reykjavik is a really cool place
to stay it got good bars and restaurants.

bad voru helst ensku patttakendurnir, eda 6llu heldur eingdéngu
peir, sem toldu borgina geta verid afangastad i sjalfu sér eins og
eftirfarandi tilvitnanir syna:

It's the starting point at the adventure and there is some life
here as well to go out and have some fun. ...

Iceland you think there is a kind of like an adventure,
scenery and Reykjavik is like, you can come for a city break
and it's good to do that. So they are kind of yeah, kind of se
the two places as different, for different reasons I guess

Patttakendur voru komnir til ad sja Island og fyrir mestan part
hefdi ekki hvarflad ad peim ad koma til ad vera einvordungu i
Reykjavik. Sleginn hefur verid s4 varnagli ad peir einstaklingar
sem satu rynihdpanna gaetu verid O0ruvisi en adrir erlendir
ferdamenn. Pad er po oliklegt pvi likindi &4 milli hépanna voru
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mikil en vissulega hefdi svorun ordid onnur ef t.d. Iceland
Airwaves gestir hefou tekid patt i rynihopunum. Meiri en minni
likur eru 4 pvi ad hoéparnir hafi verid samsafn af hinum
hefdbundna ferdamanni sem seakir landid heim. Pad er pvi 1jost
a0 Reykjavikurborg stendur frammi fyrir toluverdri askorun
pegar kemur ad pvi ad vinna vérumerki fyrir borgina og ekki
sidur ad gera borgina ad verdugum keppinaut i samkeppni um
pa ferdamenn sem hyggja a borgarhopp (e. city break).

A0 sama skapi hefur borgin skyra sérstodu fra 60rum borgum
sem 1 getur falist mikill styrkur. Pegar hafa margir pessara patta
verid taldir upp en einnig meetti huga ad 60rum pattum sem
skyra imynd Reykjavikur enn frekar i huga folks. ba metti lita
sérstaklega til Horpu. Samspil borgar og nattaru er styrkur
Reykjavikur. Horpu metti lima inn & p4 mynd 4 hogveran mata
en p6 med allnokkrum punga. Latum einn patttakandann
utskyra petta betur:

New York the big apple, Paris and Eiffel Tower and you
guys I think, you know, from my perspective, you need to
find something within the city that really make it become on
its own. I mean, as I kind of what you want

Samkeppnisborgir

Stor hluti af vinnu vio bua til vorumerki er ad vita hvernig
vorumerkid er annars vegar OO0ruvisi (POD — points of
difference) en Onnur vorumerki og hins vegar eins (POP —
points of parity). 1 rannsokninni var umraedan leidd ad pessum
pattum med ventanlega vinnu vid vorumerki fyrir Reykjavik i
huga.

Raudi hringurinn & myndinni hér ad nedan ner yfir pau svaedi
sem patttakendur nefndu oftast.
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3.2.9.1 Reykjavik er einstok borg

Adur en nanar verdur farid ut i hvada 16nd og borgir voru
nefndar er rétt ad taka fram ad mjog margir patttakendur téldu
ad pad veri erfitt ad segja hvad Reykjavik, og Island, ettu
sammerkt med 60rum borgum og l6ndum pvi algengt vidhorf
endurspeglast i eftirfarandi tilvitnunum:

I honestly have — I don’t have anything to compare to.
Honestly I don't know, where it similar to.
I don’t know that I can, I can compare it to any other city.

I think, it cannot be compared to any other destination, it
has its own identity that it totally different than all the other
destinations and if you want go to Iceland, you want to go to
Iceland you cannot compare to any other place

Adgreiningin er pvi skyr. bad er gott fyrir vorumerkid
Reykjavik en 4 sama tima vandmedfarid pvi borgin verdur ekki
sjaltkrata hluti af mogulegum &afangastodum stors hluta
ferdamanna. A likingamali maetti segja ad ekki sé endilega 1jost
hvada flugu skal velja fyrir stangveidi i tiltekinni & og mogulega
taka fiskarnir i anni alls ekki flugu. Pess utan pa veri mogulega
verid a0 kasta 1 ranga 4. Heimfaert upp a ferdamenn pa er
askilegt ad vita hvada sameiginlegum eiginleikum peir eru ad
leita ad og margir hefja leit pannig fremur en ad skoda hvada
eiginleikar eru odruvisi. Pad er p6 engum blooum um pad ad
fletta ad Island er 6druvisi:

What would bring me here as opposed to back to Europe,
because those cities are always there, they are world class.
But you want to come back here for something you can’t get
anywhere else.
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I mean Reykjavik and Iceland in general; I think it’s for the

people who don’t want to follow the crowd you know. It’s
like I will never go you know close to Marbeia.., neither 1
mean no I don't like that kind of holiday

Askorunin snyst pvi um ad velja pa peetti sem eru 6druvisi og
leggja aherslu 4 pa en i leidinni vinna i peim pattum sem eru
sameiginlegir til ad audvelda folki dkvordunartokuna. Hluti af
peirri vinnu felst i ad brjota nidur ranghugmyndir um Island,
eins og t.d. ad landid sé langt i burtu og ad hingad sé erfitt ad
komast sbr.:

Much easier than you originally thought.

3.2.9.2 Adrar sambarilegar borgir og lond

Hér ad nedan ma sja borgir og 1ond sem patttakendur tdldu svipa til Reykjavikur og af hverju
peir toldu pad vera. Einstakar borgir, sem voru oftast nefndar, voru Tromsd, og Halifax.
Einstok 16nd og stadir sem oftast voru nefnd voru Nyja-Sjaland, Kanada, 6nnur Nordurlond

og Alaska.

Tromso

Nordur-Noregur var einnig nefndur
sem og borgin Stavanger.

Borgin var talin lik Reykjavik pvi par var haegt ad sja
nordurljosin, par var kalt og arkitektir var talinn
svipadur. Reykjavik var p6 vissulega talin skara fram
ur og menningarlif Tromsé var talid miklum mun
fabreyttara en Reykjavikur sbr.: But, it doesn’t have the
culture that you have here

Stavanger: that’s a small town in Norway which is similar
kind of vibe to it and but it’s so unique but it’s not that
similar.

Nordurlondin sem heild voru einnig nefnd 4samt Fereyjum og Granlandi. Oslé og
Stokkhdlmur voru einu norraena héfudborgirnar sem voru nefndar i sému andra og Reykjavik.

Nyja-
Sjaland

Nyja-Sjaland var oft nefnt en einungis einu sinni var
minnst 4 einstakar borgir par en Queenstown var
nefnd. Par getir mogulega verid um ad reda sama
~imyndarvanda“ og Reykjavik & vio, p.e. landid er
miklum mun sterkara imyndarlega séd en einstakar
borgir. Eftirfarandi var nefnt sem astedur fyrir pvi ad
Nyja-Sjaland veeri likt Reykjavik:

1 felt like an outdoor, like beautiful environment and lots of
activities to do. We went there in winter as well, so it was
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Halifax,
Kanada og Nyfundnaland

Anchorage og Alaska

quite when we were there. But I don't think Reykjavik
compares to as a city anywhere that we went in New
Zealand and that's a good thing, in a way I think it's a lot
more vibrant and stuff going on. But it as I say of
destination that was quite similar, I think it's similar to New
Zealand.

Kanada og Halifax voru talin svipud en ekki var
samhugur um pad sbr.:

If I were to think about our East Coast towns in Canada, |
think in my mind Reykjavik would be similar to that, like to
Newfoundland or maybe to Halifax.

Something more of a coastal fishing kind of, you know, that
feeling of having grown up in the country as opposed to a
real city core.

There is a European flair here [d Islandi] which makes it
different from cities in Newfoundland that I have visited.

Alaska nefndu nokkrir af pessari astedu:

Yeah, you need to be so close to nature and completely
remote and away from everything else, you have got nice
warm you know.

Anchorage var eina borgin 1 Alaska sem var nefnd.

bad er ahugavert hversu margir patttakendur nefndu Tromso
sem nasta samkeppnisadila, litla sextiu pusund manna borg i
Nordur-Noregi og pa attundu steerstu par i landi. Spyrja ma
hvort pad geri 1itid ur menningu og 60ru pvi sem Reykjavik
hefur upp 4 ad bjoda. Pad er odliklegt en engu ad sidur er
Reykjavik sett i flokk med slikri borg ef tekid er mid af
akvordunarmengi patttakenda. Einnig undirstrikar petta hversu
nordurljosin skipta patttakendur miklu mali en Tromso er pekkt
sem stadur til ad sja pau. Rétt er p6 ad halda pvi til haga ad
patttakendur hefou samt allir valid Reykjavik umfram Tromso
par sem hér er meiri afpreyingu ad finna ef nordurljosin lata ekki
sja sig.

Eftirfarandi  tilvitnun er dhugaverd Ut frd fredum
vorumerkjastjornunar:

[Reykjavik] is comparable to Tromso. The town isn’t very
nice most of those — and Tromso it’s called Paris of the

42

SAMTOK SVEITARFELAGA A HOFUDBORGARSVZEDINU || SOKNARAZTLUN



Lideritz i
(Namibiu)

Hjaltlandseyjar

Lissabon (Portugal)

North and we came to Tromsé and I thought “Good we like
Paris”. Maybe it’s comparable, yes, but...

Hér er att vid ad patttakandi taldi sig vera ad koma til ,,Parisar
nordursins® en hann taldi sig ekki upplifa borgina & pann hatt.
bvi er afar mikilvegt ad huga vel ad pvi hvada skilabod
vorumerkid, sem endurspeglar Reykjavik, 4 ad senda qt.
Stadfarslan parf ad vera vid hefi og ferdamenn sem koma til
borgarinnar verda ad upplifa hana.

Fleiri stadir voru nefndir en einungis af einstokum patttakendum
s.s. Genf, smerri bair i Skotlandi, Israel (pvi pad er 6druvisi
eins og Island) og Amsterdam (vegna arkitektirs og
vidkunnanleika borgarbua). P4 voru einnig eftirfarandi prir adrir
stadir nefndir en 1 hverju tilviki fyrir sig voru peir bara nefndir
af einum Datttakanda og adrir patttakendur toku ekki undir.

1t's world away, but it's a small city with German background so it's also
with smaller houses set apart and it's also very remote from everything
at the seaside so it's some things there.

This is more kind of; it’s got the feeling more like extensions so of as the
Shetland islands and somewhere like that. And you know it’s got the kind
of peace and quiet and feeling of safety that you get in the northern
island in the UK, then in the busier places.

because it is not a big tourist destination, but it's got a very good
reputation as people are looking to new destination that isn’t totally
commercialized,

3.2.9.3 Aodrar hofudborgir 4 Norourlondunum
Til pess ad fa skyrari syn a4 hvada adra stadi patttakendur saju
sem samberilega vid Reykjavik var spurt sérstaklega ut i
hofudborgir annarra Nordurlanda. Reynt var ad ryna i hvort
par teldust beinir samkeppnisadilar Reykjavikur eda i pad
minnsta nefndar i sému andra og pvi i sama valmengi. 1 1jos
kom ad svo er ekki. Pad kom skyrt fram sbr.:

You shouldn’t compare them really.

I don’t think you can compare these cities we are very

different. I think.
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bPad sem var i raun
talid sammerkt

med Reykjavik og
hinum norreenu
héfudborgunum var
loftslagid en fyrirfram

héfdu pau talid ad hér
veeri kaldara.

Talid var a0 ferdamenn faeru til hinna borganna til ad dveljast
par, sem sagt ad par veru ekki hlid ad landinu sem peir veru
staddar i eins og kom fram 1 tilviki Reykjavikur sbr.:

I mean we went to Copenhagen and we spent and four days
there and we didn’t leave then, leave the city.

Talid var ad adrar hofudborgir Nordurlandanna veru rétt eins og
adrar storborgir heimsins. Reykjavik tilheyrdi ekki peim hopi.
Um petta var almenn samstada:

To me its Stockholm is more like Toronto it is very large, you
know, that’s the impression I have been not there, yet. But,
that’s the impression I have of those capital cities but there
is lot more population density, you know, more skyscraper,
more, you know, that kind of thing more bustling and
business as opposed to here it feels again more small town.
In a good way! Not in a bad but in a really lovely charming,
you know, relaxing kind of way.

The Nordic capitals that I have been too are massive and
feel a bit more like London you know, hustle and bustle, it is
completely different then the place I have been.

Reykjavik var einfaldlega ekki talin ein af pessum borgum:

Yeah, because it’s not as all the places if I ever held

something that might put them on the map not or they are
well known for something and Reykjavik just, it just not there
in that group at the minute.

No, I have been to Stockholm as well, that was in the
summer so it's hard to compare, but it definitely had a
bigger feel to it, touristy. [Here I] feel warm and It is all
comfortable feeling when you come here.

I imagine them bigger more bustling, more economic than
Reykjavik is.

Helsinki also bigger than this and this is a small city just as
when [ say, walking size.

bad sem var i raun talid sammerkt med Reykjavik og hinum
norrenu hofudborgunum var loftslagid en fyrirfram hoéfou pau
talid a0 hér veeri kaldara. Og i raun, eins og adur hefur komid
fram, t6ldu patttakendur ad 4 Islandi veeri mun kaldara en raun
bar vitni. 1 einhverjum tilvikum var hitastigid & {slandi flokkad,
pvi sem naest, med Nordurpdlnum sbr.:

1 just got this sort of image. I have never been to that part of
the world. And you know. I think possibly because on a map
it is always white, to me the whole of that part of the world,
is just bleak, snow covered landscape every day of the year.
I don’t really want to go there because it's like cold.
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Whereas Iceland I kind of thought it will probably be a little
bit warmer.

Rétt eins og Reykjavik var ekki talin eiga mikid sammerkt med
hinum héfudborgunum var fsland ekki talid tengjast hinum
Nordurlondunum sterkum bondum. Sterkustu vidhorfin 1 pa att
matti sja hja donskum patttakanda par sem hann visar i syni sina
pétt hann veri ekki sammala peim sjalfur:

If I ask my two boys I always call them my boys, even though
they are 23 and 21 and let's say “mention a Nordic
Country” and they would never say Iceland.

A0 lokum er eftirfarandi tilvitnun g60 pvi hin Utskyrir upp ad
vissu marki af hverju Island og Reykjavik er ekki i sama
valmengi og hin Nordurlondin:

1 think for me the geography resets it apart, and the fact that
it is this is an island, but so this is like a volcanic island...So
it's kind different, well it is mountains there are several of
mountains and you don’t really, like Denmark is flat, he
said [laughter] and so Holland as well, that's my impression
of Nordic country’s this is completely different, reminds me
of Lord of the rings, actually.
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3.2.10 Fimm stodir ferdamalastefnu Reykjavikur
Ferdamalastefna Reykjavikurborgar til 2020 hefur verid
skilgreind 1 skjalinu ,,Styrkar stodir”. Par er ferdamalastefnan
s6gd byggja a4 fimm stodum. 1 pessari rannsokn var var rynt i
vidhorf patttakenda til pessara stoda en paer eru eftirfarandi:
Hofudborg {slands, nalaegd vid nattaruna, heita vatnid og
sjalfber nyting jardvarmans, islensk tonlist og bokmenntir,
fridur. Fjallad er um hvern og einn flokk hér & eftir.
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Taka skal fram ad pott
patttakendur teldu

pad ekki skipta mali ad
Reykvik veeri h6fudborg
landsins eda hvort hin
veeri auglyst sem slik

pé séu peir lika dkvedin
taekifeeri i st6dunni.

3.2.10.1 Hofudborg islands

Almenna nidurstadan er su ad pad skipti patttakendur ekki mali
hvort Reykjavik vari hofudborg eda ekki sbr.:

You do not come here because it's the capital of Iceland.

If I'm looking for a place to go it doesn’t matter if it is a
capital or not.

I don't know what's the added value in speaking about
capital if it's the only a town.

batttakendur toldu jafnframt ad vegna smadar borgarinnar
myndi peim ekki lida eins og i hofudborg. Eins fannst peim
margt 1 borginni vera eins og sm&kkud mynd af peim
hofudborgum sem peir vari vanir:

It doesn’t feel like a capital actually because it’s small.
They didn’t look like Embassies— and somehow small.

Perhaps the bottom line is as small, having this small town
thing. Pessi patttakandi baetti reyndar vio ef ske skyldi ao
hann myndi méda rannsakanda: No offense man.

b4 toldu sumir patttakendur ekki endilega gott ad Reykjavik
veri auglyst sem hofudborg par sem pad myndi kalla fram
neikvad hughrif storborgar sbr.:

Yes exactly sometimes it can put people of, because you
think capital big, dirty, dingy

Taka skal fram ad pott patttakendur teldu pad ekki skipta mali
a0 Reykvik vaeri hofudborg landsins eda hvort hin veri auglyst
sem slik pa sau peir lika dkvedin tekiferi 1 stdunni. Enn og
aftur voru tekiferin tengd smad borgarinnar sbr.:

A small capital though because it appeals to people as small
capital. Not just because somewhere got capital doesn't
mean they want to go to big bustling place.

Okay, but that’s a good thing again I think that’s being part
of the charm is that, it’s not like every other capital city that
you been to we have been to.

Small is a good thing.
Yeah. People want small.
I don't like big bustling capital cities at all.

Samspil sterdar borgarinnar og peirrar stadreyndar ad hun er
hofudborg er dhugaverd. AJ vissu leyti maetti segja ad par sem
borgin er hofudborg er par ad finna alla peaetti sem i
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héfudborgum er ad finna me0 tilliti til menningar og mannlifs en
an gallanna sem einkenna storar borgir sbr.:

Capital is good, but what I don't like about capital is people
being stuck up and the violence, the pub nights and all that,
you don't have that here. We felt totally safe walking around
the Northern lights and that's amazing you know that capital
without violence.

betta samspil vari haegt ad skoda frekar med pad fyrir augum ad
yta undir sérstdou borgarinnar med pvi ad smadin fjarlegi
neikvad hughrif en godir paettir hofudborgar setu eftir. { 6llu
falli parf ad geeta ad pvi ad taka mid af sérstodunni par sem hun
er lykill ad arangri. [ pvi samhengi er rétt ad lata einn
patttakanda botna umraduna um hofudborgina Reykjavik:

If people are expecting it to be like London or Paris or
whatever, they will be very disappointed, because it is so
different.
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3.2.10.2 Nalaego vio nattiruna
[ pessari skyrslu hefur mikid verid ratt um nalegd vid
nattaruna. Vid pad er ekki miklu ad baeta. Hér er um skyran
adgreiningarpatt ad raeda. Hér er 1atid naegja ad skra prjar
tilvitnanir fra patttakendum vardandi pennan patt:

One of the biggest strengthens that you have.

17d like that, I think you can get into the city and then with a
short ride you can be out on a glacier.

Because everything we read is like 20 minutes and you're
out in nature. It’s unbelievable.

1 think it’s just wonderful it’s about for that — for base for it
and part of your culture and, you know, going to the Blue
Lagoon and again and when is started research and coming
here there was so much of part what I was looking at and
really fascinated me in terms of coming here.
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3.2.10.3 Heita vatnio og sjalfbzer nyting jardvarmans

It’s pretty green
that way and
there everything is
renewable, that is
incredible.

bvi sem nest undantekningalaust voru patttakendur afar hrifnir
af heita vatninu og toldu pad einstakt fyrir Island, badi til pess
a0 lauga sig i og hvernig pad er nytt 4 sjaltbaeran hatt. Umraedan
um pad vakti jafnvel afar sterk jdkveed hughrif eins og gerdist i
tilviki eins patttakenda fra Japan. S& var kominn af léttasta
skeidi en afi hans hafoi sagt honum frd undrum heita vatnsins 4
fslandi. Eins og i tilviki japanska patttakandans vissu nokkrir
fyrirfram hvernig nytingu heita vatnsins er hattad 4 Islandi en
adrir h6fou lert um pad i skodanaferdum sem peir hofdu farid i
eftir komuna til landsins. Einu patttakendurnir sem ekki voru
upprifnir voru peir sem komu fra heitari [6ndum (frd Jordaniu og
Spani).

f sambandi vid notkun heita vatnsins til lauga sig var Blaa 16nid
nefnt afar oft en athygli vakti ad sundlaugarnar komu sjaldan
upp i umreduna og fastir patttakenda hugdust fara i peer.
Velta ma fyrir sér hvort ekki séu enn frekari soknarfaeri par.

Vardandi sjalfbaera nytingu jardOvarmans téldu patttakendur ad
fsland vaeri ni pegar grant land fyrir tilverknad hans og peim
fannst sa pattur skipta verulegu mali sbr.:

We are all coming green. And you have been there for
number of years.

That's why we are, everybody are trying to be green these
days and remain a green country which needs tap into, but
people are looking for that more in these days and you have
in abundance here.

It’s pretty green that way and there everything is renewable,
that is incredible.

Iceland is like the greenest place on the planet.

Sjalfber nyting jardvarmans vakti mikla hrifningu og var
gjarnan tengd graenum lifsstil. [ gegnum sjalfbara nytingu
jardvarma fannst patttakendum fsland vera grent og toldu ad
enn meiri aherslu matti leggja 4 pann patt pegar Island veeri
kynnt sbr.:

That’s absolutely fantastic and that should be real selling
point.

I would push the geothermal and you got it - it’s one of the,
you know, one of the wonders of the world.

Look, there are so many things we have learned from you, 1
just think it makes sense, where we ruined that in our
country.
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It’s pretty green
that way and
there everything is
renewable, that is
incredible.

It's quite selling point —Yes, definitely a selling point.

Hversu graent landid var talid vakti einnig upp spurningar um
endurnytingu en nokkrum patttakendum fannst skjota skokku
vi0 ad peim peetti veeri ekki betur sinnt hér sbr.:

When you walk along the streets you can’t see a recycle bin.

Here you are so green and you don’t recycle seems very
strange to me.

Yeah become rubbish and rubbish collection, I haven't seen
any evidence of this.

betta vekur upp spurningar hvort ekki meetti gera enn frekari
gangskor 1 malum er tengjast endurnytingu i borginni og einnig
gaeta ad pvi ad gera pad & synilegan hatt. { 6llu falli er hér skyr
adgreiningarpattur sem meetti gera enn meira ur med tiltdlulega
litlum tilkostnadi
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Segja méa ad
patttakendum hafi
poétt menning hér bera
keim af skandinaviskri
menningu og ad
andruimsloft menningar
hér veeri préttmikiod.

Segja ma ad patttakendum hafi pétt menning hér bera keim af
skandinaviskri menningu og ad andrumsloft menningar hér veeri
prottmikid  (vibrant, buzzing). Menning hér poétti  ekki
endurspegla pa menningu sem fyndist i storborgum en talid var
ad midad vid steerd borgarinnar vaeri frambod menningar afar
framberilegt. Eins Dpotti einhverjum patttakendum pad
undarlegt ad menningu landsins veri ekki meira haldid & lofti i
kynningarefni.

fslenski maturinn var einnig nefndur og fannst einhverjum
patttakendum merkilegt hversu erfitt veeri ad finna stadi sem
seldu pjéolega rétti sbr.:

There are so many international restaurants and themes [
wanted to find somewhere to dive with all those purely
selling Icelandic food, I wanted to go for cuisine feast, so I
was trying to be traditional, couldn't find anywhere. I could
find pizza and I could find Thai food. I can't find traditional
Icelandic cuisine so.

Where do you go and get it, you know, like [...] if wanted a
sample like the rotten shark or whatever. I can’t actually say
that word either. And then, or like the sheep head — you
know, the whales thing like that, you hear about it or but
where do you go to sample or something?

Einnig voru islenska lopapeysan og islenskar hannyrdir nefndar
sem partur af menningu sem potti dhugaverd.  Arfleifd
pjodarinnar sem afkomendur vikinga var somuleidis nefnd.
Morgum poétti dyrt ad sakja sofn heim en pad potti gdod
hugmynd ad bjdéda upp 4 menningartengda gongutira um
borgina.
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Segja ma ad patttakendum hafi pétt menning hér bera keim af
skandinaviskri menningu og ad andramsloft menningar hér veri
prottmikid  (vibrant, buzzing). Menning hér poétti  ekki
endurspegla pa menningu sem fyndist i storborgum en talid var
a0 midad vi0 sterd borgarinnar vaeri frambod menningar afar
framberilegt. Eins Dpotti einhverjum patttakendum pad
undarlegt ad menningu landsins veri ekki meira haldid & lofti i
kynningarefni.

fslenski maturinn var einnig nefndur og fannst einhverjum
patttakendum merkilegt hversu erfitt veeri ad finna stadi sem
seldu pjoolega rétti sbr.:

There are so many international restaurants and themes I
wanted to find somewhere to dive with all those purely
selling Icelandic food, I wanted to go for cuisine feast, so I
was trying to be traditional, couldn't find anywhere. I could
find pizza and I could find Thai food. I can't find traditional
Icelandic cuisine so.

Where do you go and get it, you know, like [...] if wanted a
sample like the rotten shark or whatever. I can’t actually say
that word either. And then, or like the sheep head — you
know, the whales thing like that, you hear about it or but
where do you go to sample or something?

Einnig voru islenska lopapeysan og islenskar hannyrdir nefndar
sem partur af menningu sem Dotti ahugaverd.  Arfleifd
pjo6darinnar sem afkomendur vikinga var somuleidis nefnd.
Morgum pétti dyrt ad sazkja sofn heim en pad potti gdod
hugmynd ad bjéda upp 4 menningartengda gongutira um
borgina.
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3.2.10.5 Friour

begar rett var um frid potti patttakendum midlungs dhugavert ad
fsland veeri herlaust land. Einhverjir patttakenda vissu
fyrirfram ad ad hér veri ekki her og ad logreglan veari ekki
vopnud. Toluvert mikil umraeda var i hopunum um sidari
pattinn og hann talinn tengjast fridi sterkum bondum. Par sem
logreglan veri ekki vopnud og fdmenn i landinu alyktudu
patttakendur sem svo ad hér veeri litid um glaepi.

We read somewhere that there is no military in Iceland and
your police officers are not armed, so that promotes peace
and safety just on its own.

The destination is safe that is all.

batttakendum potti gott til pess ad vita ad peir yrou ekki
fornarlomb glepa 4 medan peir sektu landid heim. Petta potti
peim god tilhugsun, sbr.:

battA: Yes, Knowing that you can come to the city that has
very little crime and they just petty crimes.

batt.B:: You just feel a more relax when you are here; you
are just not worrying about things.

batt. A::You let your guard down, slightly for a bit.

bad sem mest einkenndi umradurnar um frid var hugtakid
frioseld. Umreedurnar leitudu stodugt ad fridseld en peim potti
fridseeld einkennandi fyrir Reykjavik og Island. Peir fundu
virkilega fyrir rosemd hér og ordid ,,7ranquility” kom upp i
Ollum hoépunum. Eftirfarandi tilvitnanir eru pessu til
stadfestingar:

I wouldn't choose peace because it doesn't really cover what
this place is, it's the tranquility, it's the calm laid back
situation and it's all about — well also low crime rate
because you don't really perceive anything that's somehow
way you feel you might be robbed or people don't stare at
you in a bad kind of way or bump into you. So, you have got
your space and everybody just goes around you and you
don't come too close to somebody so yeah.

It's a feeling of contentment, yeah, everybody seems content
and happy with what they have. Nobody seems to be striving
to want more and to earn more, I mean, with that world.

batttakendur toldu liklegustu skyringuna 4 frioseldinni i
Reykjavik vera tengslin vid nattaruna sbr.:

1 would probably now have used the word tranquil because
you know this might be just an outsider's view because
obviously people do work, but vou can't really mention this
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P& var sambland
friosaeldar, nattaru
og evintyra einstakt i
Reykjavik og & Islandi.

bustling activity or something like that or in some cities New
York streets, you have cars running by fast that is really also
noise level and here it's quite quiet and also connecting to
the nature theme, you can go out of the city quickly and you
really off, you know, any inhabited areas where it's really
quiet and nobody is around.

A sama tima og tengsl vid nattiruna skapadi fridszld i borginni
pa potti patttakendum ekki ad peir pyrftu ad ferdast upp i
Obyggdir og planta sér par til ad upplifa fridsaeld heldur gaetu
peir upplifad fridsald i midri borg. Fyrir peim var pad einstakt
sbr.:

Yeah, you can get all those the pace and tranquility but you
are not stuck literally in the middle of nowhere you are to
get — you want pace tranquility in some cottage in middle of
nowhere. You are still in somewhere you can still...

b4 var sambland fridsaldar, nattiru og @vintyra einstakt i
Reykjavik og 4 Islandi:

1 think, you got the almost adjusted positions of tranquility
and adventure, which is really unique and it's almost that
combination, that it's just that it is tranquil because that
makes a sound like you might go and sit and looked hut for a
week doing nothing. Whereas you are not just doing that,
you are going to be out having fun as well and that's what
makes that unique the two of them together and not many
places you can get kind of tranquil and major adventure at
the same time with nature combined. And it's not that you've
made it, it's sort of easy because you don’t need to go to go
hundreds and hundreds miles to get to somewhere that you
can do all the things you can do here, so you got it all in one
place almost.

Umradan barst einnig ad pvi hvernig fridseldin einkenndi
hegdun Islendinga. Pannig var skynjunin 4 pann hatt ad
islendingar styddu hver vid annan: ,,/ think you look out for each
other. Pessi einkenni pottu hafa komid fram i motmelunum
sem brutust ut 1 kjolfar efnahagshrunsins 2008:

But a lot of the UK citizens actually admired what you did so
although you are sort of portrayed as activist and you have
got so much to say for yourselves I think with the kind of
behind you going to it. So, I think to me certainly the opinion
of the people here was that you had something to say and
you went ahead and did it so but in a relatively peaceful
way.

Japonsku patttakendurnir toldu, rétt eins og adrir patttakendur,
ad Islendingar veeru fridsal pjod sem gaeti nyst heiminum til
g00s, sbr. tilvitnun hér 4 eftir. En annars ma nefna ad japonsku
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patttakendurnir minntust oft a tengsl eypjodanna Islands og
Japan.

But Nordic countries are known to be peaceful sort to say
that Norwegian now to come to the Asian countries and be
the mediators and stuff and so I was thinking if those regions
can do it, why can't Icelanders do it and Japanese would
probably appreciate Icelanders more because the culture is
so similar.

Skyrsluhdfundur telur raunar ad pad verdi ad draga skyrt fram
hversu mikid patttakendum pétti koma til fridsaeldar 4 {slandi og
umraedan fyllti hann oft stolti en 4 sama tima Aaleitnum
hugsunum um hvort vid steedum undir pvi sem haldid var fram.
Hér verdur pé ekki lagdur domur & pad en eftirfarandi tilvitnun
ner vel yfir andramsloftid sem einkenndi umradurnar i
hépunum:

But the world is in a spin of fear and stuff and this is a place
that can give you hope. You don’t have to have military, or
police don’t have to carry guns. It is a place of hope in the
sense that people can live some way, somehow at peace with
themselves and nature.

Sem lokaord, skemmtilegan ttardur, metti nefna ad i
umraedunni um frid potti einum af patttakendunum ad einungis
half sagan veeri s6gd um ad hér vari ekki her pvi hann sagdi ad
Islendingar hefdu : ,,very strong coast guard” sem veri igildi
oflugs hers. Vissulega vitum vid ad svo er ekki en skynjun
hvers og eins 4 ymsum pattum er einstaklingsbundin. {mynd
byggir & skynjun og pvi er eigindlega rannsoknin af pvi tagi,
sem hér hefur verid unnin, jakveett innlegg par sem kafad er i
hugarheim erlendra ferdamanna 4 slandi og leitad eftir skynjun
peirra a patti er snerta vinnu vid ad byggja upp vorumerki fyrir
Reykjavikurborg og umliggjandi svadi.
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3.3 Geining a vettvangi

Pridji greiningarhluti inniheldur greiningu unna 4 vettvangi.
Vissulega skarast pessi hluti vid annan greiningarhluta en
framsetningin gerir lesendum kleift ad skilja hvern hop fyrir sig
og, upp ad vissu marki, andrumsloftid i hépnum. Jafnframt er
synt ordsky fyrir hvern og einn h6ép. Somu atridin voru farin ad
koma fram itrekad i fjorda hopunum pannig ad ekki var porf a
greiningu sem v&ri unnin 4 vettvangi 1 fimmta og sidasta
hépnum.  Askilegt var po ad halda fimmta og sidasta
rynifundinn til pess ad fullvissa nedist um ad fredilegri mettun
a viofangsefninu veari ndod.

3.3.1 Rynihopur1
air anyone art ash average banks base beautlflﬂ beSt better blg capitals Chal‘ming closeness cool

copenhagen countries countryside Cu1ture destination dlfferent difficult

easier eat energy english €urope european excellent excursions far feeling festivals fish food galleries

gateway geothermal great heard holiday holidays hot hotel icelandair impressed impression island

[ ]
lagoon landscape life 1 1 ght S majestic makes messages MONEY mountains
music national Natural nature nice l’light normally north
northern norway ...

p e Op 1 e ponies recession rest restaurants safe scandinavian shopping

slogan Small start stockholm strong surrounding Sweden television tell time wuwr town

towns trip trips troms O unique uniquely university unspoiled volcanoes walk water
wonderful
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bPad sem hafdi medal
annars vakio athygli
peirra a landinu var
eldgosid i Eyjafjallajokli
fyrir nokkrum arum

og aukin umfjéllun um
nordurljésin.

Hoépurinn virtist ekki hafa kynnt sér Reykjavik sérstaklega pegar

akvordun var tekin um ad koma til landsins. Patttakendur voru
pvi ekki mjog medvitadir almennt um islenska menningu adur en
komid var, vissu helst um tonlistarhatidina Iceland Airwaves.

bad kom mjog sterkt fram ad allir i hopnum voru hér fyrst og
fremst til ad sja nordurljésin en einnig var Blda 16nid nefnt,
islenski hesturinn og nattira/nattirufegurd Islands, land ,.isa og
elda®.

Reykjavik var po alitin mjog vel stadsett vardandi nalegd vid
nattaruna baedi ad pvi leyti ad audvelt veri ad fara i stuttar ferdir
ut fra borginni og nattiran umkringdi borgina, t.d fjollin.

batttakendur virtust allir vera sammala um ad Reykjavik veari
meira eins og porp heldur en borg.

Maturinn var almennt talin gédur; sjavarréttir nefndir sérstaklega,
pjonustulund og framkoma Islendinga talin god og kostur ad geta
talad ensku.

bad sem hafdi medal annars vakid athygli peirra 4 landinu var
eldgosid i Eyjafjallajokli fyrir nokkrum drum og aukin umfjollun
um nordurljésin. Var Island pa t.d valid fram yfir Noreg vegna
hagstedara verdlags.

Pad kom fram ad leggja metti meiri dherslu 4 ad {sland vaeri med
nattaruvaena orkugjafa og audlindir. Einn fra Pyskalandi tok fram
ad hann teldi ad almennt vidhorf i byskalandi veeri ad Island vari
stadur sem allir pyrfti ad heimsekja einu sinni 4 lifsleidinni.
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3.3.2 Rynihopur 2
activist airport amazing architecture artistic beautiful best blgger bustling capitals Cle an ClOSG COld

colder common Countries cuisine Culture destination difference different difficult ecasier easy

engliSh excellent exotic feels fine flight food found friendly funky geothermal gone great gl'eel’l happened happens happy

hard head heated hollday hotel house houses humor icelanders image interested international island japan landscape life light

11 ght S live london louts love makes mention mountains multiply nature nice night nordic north

northern NOTWAY outside peace peacefulp C Op 1 C ..

quality safe scenery short Small snow soldiers special stockholm surprised tlme tour tOWl’l travel trip

true trying warm warmer Water work

Hoépurinn var skemmtilega blandadur en i honum voru
patttakendur fra Japan, Pyskalandi, Englandi og Skotlandi. Tveir
adilar i hopnum hofou gefid mékum sinum Islandsferdina i
jolagjof en pad sem drd adallega ad var ad sja nordurljosin.
Einnig var t.d. Blaa 16ni0 nefnt og ad pad vari hagt ad gera svo
margt. Kona frd Japan vildi meina ad Island og Japan =ttu
margt sameiginlegt og htin hafdi fyrst heyrt um jardhitaorkuna a
Islandi fra afa sinum.

Hopurinn var fyrst og fremst ad velja landid Island sem
afangastad og svipad og fyrri rynihopurinn pa litu pau &
Reykjavik sem hlidid ad fslandi en ekki sinn adaldfangastad.
Hluti af pessum hop hafdi jafnframt skodad Noreg sem valkost
en fannst audveldara og ddyrara ad koma hingad.

Einn helsti 6kosturinn vid Reykjavik var talinn ad borgin veri
nokkud dyr, en po ef til vill ekki midad vid adra stadi eins og
London, og jafnframt vaeru gedi og pjonusta g60. Nokkrir attu
erfitt med ad atta sig 4 verdgildi islensku kronunnar.
batttakendur sau Reykjavik meira eins og sjavarporp heldur en
borg og voru heldur ekki ad leitast eftir ad koma i borgarferd.
Vidmalendum fannst erfitt ad bera borgina saman vid adrar
norrenar héfudborgir.

bPeim fannst gott ad koma til Reykjavikur & stad sem pau
upplifdu oruggi, kyrrd, f6lkid vinalegt og nélegd vid nattiruna,
annad sem bpau nefndu var: hreint umhverfi og hreint
drykkjarvatn, skemmtilegur himor og jafnvel sméa rémantik.
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Ein ur hopnum nefndi ad vid mettum leggja meira upp Ur pvi ad
vera umhverfisven, vera grent land, par sem folki finnist pad
eftirsoknarvert i dag.

3.3.3 Rynihopur 3

accessible air alaska america appealing army beautiful best blg biggest buzzy car center certainly cheap
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life llghts london making means mention middle miles natural nature nl C e

night nors NOTTNETT norway e p C Op 1 C

population positive quiet realize rest safe short size Small song States staying strong talked time

tours LOWN tranquility travel trip view warm water weekend whatever wow writes

Ein helsta astada pess ad adilar { pessum hop komu til fslands
var til ad sja nordurljosin, nattaru fslands og upplifa eitthvad
6hefobundid i friinu. Pau toldu pad jafnframt mikinn kost ad
enskukunnétta er go6d og upplifdu Island sem oruggan stad.
Annad sem bar 4 gdma voru fossar, hverir og ein nefndi lika ad
ahugavert veri ad sja strond med svortum sandi.

Sama 4 vid pennan hoép og fyrri hopa ad Island var
adalafangastadurinn en Reykjavik er sa stadur sem
ferdaskrifstofan benti 4 og su borg sem er nast flugvellinum og
aftur kemur pessi setning upp eins og hja fyrri hopum:
Reykjavik er hlidid ad {slandi.

Flestir virtust sammala um ad audvelt og adgengilegt veri ad
koma til [slands med flugi og jafnframt var talad um ad
eldgosid i Eyjafjallajokli hafi komid okkur & kortid og vakid
vitund um ad petta gaeti verid stadur til ad koma 4. Par i
hépnum hafoi tekid akvordun um ad koma hingad vegna pess ad
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Englendingarnir voru
sérstaklega hrifnir af
pvi hvad veeri heitt alls
stadar inni i hdsunum

vinafolk peirra hafdi komid til landsins. Vardandi spurninguna
hvad veri pad versta vid Reykjavik voru nokkur atridi nefnd,

t.d. veggjakrot, skortur & Okeypis bilasteedum i borginni og
tyggigimmi 4 gangstéttum. Pad var po deilt litillega um sidasta
atridid par sem 60rum fannst borgin mjog hrein.

bad besta vid Reykjavik potti smed borgarinnar, vingjarnlegt
folk, 1itid areiti, audvelt og 6ruggt ad komast milli stada. Ein ur
hépnum var 6létt og hun taldi gott ad komast 4 salernid a 20
min. fresti, fannst gott ad salerni eru stadsett vida um borgina.
Hoépurinn var mjog jakvaedur og nefndi einnig hvad
drykkjarvatnid veri gott, loftid hreint, falleg litrik pok a
hisunum og nalegd borgarinnar vid nattiruna par sem fjollin
umkringja borgina. Englendingarnir voru sérstaklega hrifnir af
pvi hvad veri heitt alls stadar inni i hisunum. Ein Gr hopnum
sagdi fra pvi med mikilli hrifningu a0 han hefdi fario i
Hallgrimskirkjuturn og ad pad hefdi verid upphitad efst i
turninum.

Helstu 4herslur i markadssetningu getu pvi verid, samkvamt
hopnum, ad betta sé¢ vinaleg borg med bajarbrag, par sem
enskukunnatta er god og undur eigi sér hér stad allt arid (baedi
sumar og vetur). betta veri borg full af lifi (t.d fjorugt naturlif)
i undralandi nattarunnar - nokkurs konar falinn fjarsjodur
nordursins.
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3.3.4 Rynihopur 4

accessible airport alaska architecture bars best blg build buildings center clean close cold culture difference

1 ere nt €asy especially exactly expected fantastic far figure fire fOOd

france frl endly fun glacier great ZICCI greenland guy holiday honest horse hot houses ice incredible
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northern norway open outside particular peace p e Op 1 e phrase price promote

promotes quaint quality quote raff recycling relaxed relaxing respondent rest restaurants safe sense shocked shops short

small smell sweater tell though tlme top tOUT tourist tOWIl true trust trying unique uniqueness USET view
walk walking Water young

bad sem dr6 fyrst og fremst ad hja flestum i pessum hopi, var ad
pau vildu koma & stad sem vaeri 60ruvisi og haegt ad sja eitthvad
einstakt, stad sem heegt vaeri ad vera i nalegd vid nattiruna og
finna fridsaeld en samt hafa noég ad gera. Pessi hopur, eins og
hinir, nefndi lika nordurljosin, ad petta vari gott ar til ad sja
nordurljosin, Blda 16nid, islenski hesturinn og islensk
lopapeysan voktu hrifningu. Island var afangastadurinn en
Reykjavik vaeri adgengileg og skemmtileg borg, nokkurs konar
midpunktur til ad fara t.d i ferdir.

Helsti 0kostur var talid hatt verdlag en hér veri p6 ddyrara en i
Noregi og verdlag likast til samberilegt og 1 storborgum eins og
London. Einn nefndi p6 ad verdlagid geti verid réttleetanlegt ad
pvi leyti ad gaedin vaeru goo; jafnframt var tekid fram ad oft veeri
erfitt a0 atta sig 4 verdgildi islenska gjaldmidilsins. Adrir dkostir
voru lyktin af heita vatninu og einhverjir toku undir ad hiin veeri
ekki g60, arkitektar 1 borginni veri abotavant, byggingarnar
ekki nagilega dhugaverdar og ekki negilega vel vid haldio,
halfgerdur rassneskur arkitektir. Annar nefndi petta p6 sem
einn af helstu kostunum par sem barujarnshisin veru i raun
einstok. Einn vidmelandi nefndi lika ad borgin veeri of hljodlatt
en flestir voru & ondverdum meioi.

Helstu kostir Reykjavikur voru ad i borginni vari godur matur &
haum gaedastadli, sérstaklega sjavarfangid. Borgin veeri
skemmtileg en kyrrlat og bilstjorar hleyptu gangandi
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vegfarendum yfir gétuna og jafnframt fann folk fyrir oryggi,
folk vaeri vinalegt en einhverjir toludu pé um ad Islendingar
veeru hlédraegir, hleyptu folki ekki of nalaegt sér.

Inntak markadsherferdar, ad peirra mati, @®tti ad leggja dherslu &
sérstodu Reykjavikur eda ad borgin sé einstdk, Odruvisi,
umhverfisven og traust. Sérstaklega mikla hrifningu vakti
slagoroid ,, Treystu Reykjavik® (Trust Reykjavik) i pvi samhengi
a0 hafa tri 4 borginni sem afangastad og geta treyst pvi ad pu
sért drugg/ur.

Nokkrar umradur spunnust i kringum pad hvort vid verum
umhverfisveen eda ekki. Patttakendur t6ldu ad leggja maetti
aherslu 4 ad {sland nyti nattiruveaena orkugjafa en ad 6dru leyti
meattu t.d. flokkunartunnur fyrir rusl vera synilegar a fleiri
stodum og einhverjir nefndu ad of mikid vari um jeppa sem
valdi loftmengun. Vardandi menningu nefndi einn ad hann
hefdi viljad sja mynd af Bjork einhvers stadar par sem hun sé¢
einn pekktasti listamadurinn fr4 {slandi ad hans mati.

3.3.5 Rynihépur 5
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Vidauki A

Discussion points

Why are you here?

What would be your main reason for choosing Reykjavik

Which other destinations were you thinking of besides Reykjavik

Have you been in Iceland before? Is the experience the same as
last time.

What do you like least about Reykjavik.
What do you like best about Reykjavik.

Which words come first to mind first when you think about
Reykjavik?

“Shout from the mountain” — what should it be for Reykjavik as
a brand?

What comes first to mind when you think about Reykjavik as
winter destination?

What comes first to mind first when you think about Reykjavik as
summer destination?

Does the same word come up when you think about Reykjavik
and Iceland? Is the image the same?

Points of Parity (POP), Points of Difference (POD) , Points of
Reference (POR):

* Which other destinations are mentioned?
* How are they different / the same?

What do they think about the following:

* Reykjavik as a capital

* Closeness to nature

* Geothermal water

* Icelandic culture (Music, books)

* Peace (no armed forces)
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